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May 16, 1936 


“Why Should I Keep Books?” 


Herdrich & Boggs, Certified Public Accountants, 


By HARRY BOGGS, 


Indianapolis, Ind. 


THE NECESSITY AND BENEFITS of proper bookkeeping for telephone 
companies and the value of uniformity therein. When records are kept 
on an accrual and double entry basis, they reflect a true picture of the 
company’s financial condition. Proper records help the company prove 
its case before the commission when higher rates are needed; they 
facilitate the borrowing of money when necessary; they simplify regula- 
tion for all parties concerned. Paper presented at Indiana convention 


SO-CALLED “simplified meth- 
A od” of accounting for class C 
and D companies which was 
contemplated to be on a cash re- 
ceipt and disbursement basis was 
adopted by the Indiana Public Serv- 
ice Commission January 1, 1924. 
While woefully inadequate in many 
respects, this “simple system” was a 
big improvement over many of the 
fuzzy and foggy records existing at 
that time. It required a separation 
of the revenues and expenses and 
established features of uniformity 
which had been wholly lacking among 
many of the smaller companies. 
This simplified system was in ad- 
dition to the double entry system 
theretofore approved and, appar- 
ently, was intended to help some of 
the smaller companies which were so 
situated that the keeping of a double 
entry system would apparently im- 
pose an undue burden. The idea was 
to gradually advance the smaller 
companies from their former crude 
methods, first to the simplified plan 
and then eventually to the double 
entry system. This was a sincere 
effort to help the bad get better. 
When the first uniform system was 
adopted there were about as many 
different plans as there were Inde- 
pendent telephone companies. Some 





HARRY BOGGS Presented Many 
Logical Arguments to Convince the 
Operators of Small as Well as Large 


Telephone Companies That They 
Should Keep an Adequate Set of 
Book Accounts. 


were good, some were bad and some 
were wholly inadequate, but they 
were probably doing the best they 
could under the conditions existing 
at that time. 

To peer into the future, we must 
look into the past. Comparing the 


situation as a whole, then and now, 
you will find that a great improve- 
ment has been made. Those who 
have revised their system appreciate 
the advancement and I doubt if any 
of them would be satisfied to return 
to the old plan. However, there still 
remain a certain number of smaller 
companies which have hesitated to 
bring about the changes necessary to 
put them on a proper basis and they 
are the ones to whom these remarks 
are particularly directed. 

As correct accounting has so many 
advantages we naturally wonder why 
there should be any reluctance 
to the adoption thereof. Of course, 
there are reasons for this delayed 
action, but are they logical? They 
may appear sound to those brethren 
who have failed to follow their 
leaders, but the fact is that they are 
mostly mythical. 

But what are these reasons? There 
may be many, but I believe the most 
popular one as given is the cost of 
installing the records and the cost 
of maintaining them afterwards. In- 
cluded in the cost is also a certain 
amount of physical and mental ef- 
fort which is necessary to keep them 
going after they are started, because 
they will not keep themselves. Those 
of you who are familiar with the 





conditions under which some of the 
smaller plants are operating will 
readily concede that they are entitled 
to patient consideration when this 
problem is presented. 


Overcoming Objections 
to Accounting System 


It is only natural for them to fear 
these costs, but their position is not 
hopeless. If they could be con- 
vinced that they can comply with 
regulatory requirements and reap the 
benefits thereof at a reasonable cost, 
one which they can afford, I feel sure 
that the fear of cost would be re- 
placed by faith to do. To overcome 
fear one must have faith. Knowl- 
edge inspires faith, and faith dissi- 
pates fear. 

It will help you to attain that faith 
if you will talk to some of your 
friends in the telephone business who 
have satisfactorily made this change. 
Others have done it; you can do like- 
wise. 

The subject presented here is 
“Why Should I Keep Books?” Of 
course, this means proper records, 
because unreliable records frequently 
cause more trouble than keeping none 
at all. 

The manager who fails to keep 
proper records is the one who suffers 
most. He is called upon to submit 
various reports to different govern- 
mental bodies and the indications are 
that this demand will increase rather 
than diminish. If he fails to make 
these reports correctly on the first 
effort, then the battle of billets be- 
gins. 

He may want to borrow money. A 
sale of the property may be contem- 
plated. He may need to prosecute 
or defend a rate case. He may want 
to compare his income, expenses or 
rates with other plants. He cer- 
tainly does not desire to bear more 
than his proportionate share of the 
increasing tax burden; therefore, he 
must maintain reliable records to 
provide the proper proof of his true 
liability. It is not a pleasant pastime 
to haggle with the tax collector, even 
when your records are perfect. 


Proper Books Afford 
Protection to Property 


The owner is entitled to know 
more about his business than is re- 
vealed by an inadequate system. He 
must keep proper books to protect his 
property. An easy way to find out 
whether or not you need the pre- 
scribed system is to determine if you 
have all the information readily 
available in your present records 
that has been or is likely to be asked 
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for. If you have, then you are not 
interested; but if you find you have 
not, then surely there is room for 
improvement. 

The problem of keeping proper ac- 
counting records is somewhat like 
the old story of the man and the 
leaky roof. When he is apparently 
going along all right in clear 
weather, with the sun shining, he 
feels that he doesn’t need it but when 
he gets caught in a downpour of re- 
quests for miscellaneous reports or 
in the storm center of a rate case, 
he then wishes he had the protection 
of a proper system. 

We appreciate the fact that there 
are a number of companies having 
a battle to survive. The employes 
labor hard and are sometimes under- 
paid, but they are willing to strug- 
gle along, inspired by the fact that 
they are rendering a public service, 
and hope for better days. Because 
of inadequate revenues, they are 
forced to limit their expenditures. 
Old poles are braced and guyed be- 
cause that is cheaper than putting in 
new ones. Repairs are made rather 
than replacements because that post- 
pones the purchase of new equip- 
ment. F 


Reliable Records Help 
Manager to Prove His Case 


These conditions continue without 
a protest from the subscriber as long 
as the service is not impaired; but 
when that point is reached, then the 
climax may be near at hand and the 
company may find itself in a dis- 
tressed condition. The owner or 
manager feels he has done the best 
he could within his limited revenues, 
but now he must prove it to the pub- 
lic and the commission. Naturally, 
that proof must be found in the rec- 
ords. 

If he has maintained proper books, 
he can readily present convincing 
facts; but if his system is limited to 
check stubs and a small memorandum 
book, it will be a difficult task to pro- 
duce the necessary data to properly 
show the true conditions that have 
actually existed in the past. It is a 
fact that some companies have found 
themselves in just this position and 
have suffered accordingly. 

If this has happened in the past, 
it may happen in the future. His- 
tory frequently repeats itself. You 
must not blame the governmental au- 
thorities for failure to grant relief 
or to see things as you do, when you 
are unable to produce the necessary 
proof upon which they can act. As- 
sumptions cannot be substituted for 
facts. The doctor must have a knowl- 


edge of the ailment before he can 
prescribe a remedy for the affliction, 

Too frequently the company officers 
are inclined to judge the status of 
the business by the amount of money 
in the bank. If the cash balance js 
substantial, the feeling prevails that 
the business is healthy; and when 
the cash account diminishes, the 
business looks bad. 

This is entirely wrong—for many 
reasons. Cash is vital, but the earn- 
ing power of the plant is even more 
important. The difference between 
cash and earning capacity is the dif- 
ference between the cash and accrual 
system of accounting. You may 
earn $10,000 per year but you may 
collect only $8,000 in cash. You may 
pay out $8,000 for operating ex- 
penses, but you may have actually 
incurred $10,000. 


The Law Requires 
Keeping of Proper Records 


You may well ask: “What is the 
answer to all of this?” The answer 
is that the law requires that you 
shall keep proper records. The com- 
mission has provided you with de- 
tailed instructions, information and 
forms. It has done all it could do to 
help you up to the point where you 
must help yourself. The commis- 
sion has furnished you with a plain 
and practical plan which you can un- 
derstand if you will devote some time 
to it. It has not attempted to im- 
pose an impossible condition upon 
you. It will help you if you will help 
yourself. 

You may feel that as long as you 
provide the physical plant equipment 
so that conversations can be trans- 
mitted from one party to another, 
you have done a good job. This is 
true only to a limited degree. The 
other part of the job is to keep an 
accurate record ef what it costs you 
to furnish such service in order that 
you can collect sufficient revenue to 
continue. 


Expenses of Accounting 
Are Proper Operating Costs 


Your patrons need the service and 
are usually willing to pay a reason- 
able price for it, but they are enti- 
tled to know that such price is based 
on true costs. The cost of service 
creates the rates and the rates cre- 
ate the controversies. If the users 
of service can be convinced that the 
costs are fair and proper, you should 
have proportionately less difficulty in 
any rate case. 

It naturally follows that if the law 
requires that you must keep proper 
records the same as it requires that 
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you must furnish proper service, 
then the expenses incurred thereby 
are proper operating costs and must 
be included as such. In a practical 
sense all utilities are operating on a 
cost-plus basis, but the cost must be 
reasonable. 

The prime ingredients in the util- 
ity business are rates and service. 
To give good service, you must have 
proper rates. The justification for 
rates is found in your records. This 
burden of keeping these records rests 
squarely upon the utility and not on 
the customers or the public service 
commission. 

The telephone business is a highly 
individualized factor in our modern 
civilization. The commodity it offers 
is quite different from that of the 
average merchant because you can- 
not tie a string around a package 
of service. Its product flows direct 
from producer to consumer. There 
are no middlemen profits in the fur- 
nishing of telephone service. 

When you buy a new automobile, 
you pay in advance or as you ride. 
In the telephone business, the user 
frequently pays for the service long 
after it has been consumed. It is a 
regulated monopoly but the guaran- 
tee of freedom from competition car- 
ries with it certain duties and re- 
sponsibilities to the public which con- 
fers that privilege. 

There are many instances where 
the health and lives of entire com- 
munities have been dependent upon 
the ability to give service. It is a 
vitally necessary and honorable busi- 
ness and you should be proud to be 
a part of it. 

If I were the owner of a public 
utility, for my own protection I 
would most certainly comply with the 
law and with the mandates of the 
regulatory authorities. If I were in 
doubt about any question I would 
not hesitate to submit my problem 
to the commission for advice and 
guidance. I feel sure I would find 
there a kindly spirit of cooperation 
and helpfulness that would eventu- 
ally put my property on the right 
basis. 

After all, the interests of the util- 
ity, the patrons and the commission 
are mutual. They are all striving 
for the same common objective and 
that is to secure satisfactory serv- 
ice at a reasonable cost and these 
are directly dependent upon the keep- 
ing of proper records by the service 
company. 

With such a unity of purpose 
added to proper effort on the part of 
the utility, the result should be har- 
mony, happiness and a more abun- 
dant life. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


SUPERVISORY people 
must use judgment in 
handling conditions not 
covered in the operating 
practice. Series No. 240 


routines and practices covering 

the conditions most frequently 
encountered in serving our telephone 
customers, it is not possible to cover 
every case which may occur in our 
job of serving the public. Therefore, 
every person in a supervisory posi- 
tion, particularly the chief operator, 
must use her own judgment in deal- 
ing with those cases and conditions 
which are not specifically covered in 
the operating practice, supplied by 
the telephone company as a guide in 
rendering telephone service to the 
public. 

In those cases where the super- 
visor or chief operator must decide 
what action is to be taken, she must 
keep in mind the necessity of being 
fair to the customer. Consideration 
should be taken of the fact that he 
may not be familiar with the manner 
in which telephone service is rendered 
and upon what basis rates for the 
various classes of service are deter- 
mined, and, through this lack of un- 
derstanding he does not always place 
his call in the proper manner. 

As an example: A customer in a 
small village places a call to Marshall 
Field & Co. in Chicago, expecting 
that when he reaches Marshall 
Field’s he will be able to talk to one 
of the clerks regarding an order he 
sent in by mail. The shops in his 
town open for business at an early 
hour and it does not occur to him 
that the Chicago store may not be 
open for business at this time. When 
he reaches Marshall Field’s, the at- 
tendant at the switchboard informs 
him that the store will not be open 
for ten minutes. Naturally, the 
switchboard attendant is not in a 
position to give him the information 
he desires. 

Here are the facts. The telephone 
company fulfilled its part of the bar- 
gain in reaching the desired number 
on a station-to-station call. On the 
other hand, the customer does not 
feel that he should be charged for 


\ LTHOUGH we have many rules, 


the call since he did not receive any 
satisfaction on it. 

Miss Chief Operator, what would 
you do in this case? Would you tell 
the customer that he had reached 
and talked to the number he called 
and, therefore, would have to pay for 
the call, or would you cancel the 
charge and permit the calling party 
to talk again later on the same call? 

Every chief operator, particularly 
in the small and medium-sized ex- 
change, is more or less familiar with 
her customers, their integrity, verac- 
ity and intelligence. Her decision, 
therefore, should be based to a large 
extent upon this knowledge. If she 
believes her customer is sincere, she 
will explain the situation to him so 
that in placing calls in the future he 
will understand that on a call where 
he agrees to talk with anyone who 
answers (and for this reason he is 
given a lower rate than on calls 
where he asks the operator to reach 
a particular party), if the called sta- 
tion answers and he talks on the call, 
a charge will apply. 

She may add that inasmuch as he 
did not receive any satisfaction on 
the call, she will cancel the charge 
and re-establish the connection. The 
chief operator should convey to the 
customer the impression that an ex- 
ception is being made in this particu- 
lar case and that it will not be pos- 
sible to make a similar adjustment of 
this nature in the future. 


Questions from Illinois Operators 


1. In answering a toll operator try- 
ing to clear a circuit, what should 
you say? 

2. On a pay station call, should we 
give out the same DA report as 
to a subscriber? 

3. What benefit is derived when 
tributary customer is allowed to 
pass details of call direct to TC 
operator? 

4. A station-to-station call is placed 
to a department store. The PBX 
operator answers and says that 
the store will not open until 9:00 
a.m. The party refused to pay 
for the call. How do you han- 


dle the situation? 

5. How do you write on a ticket 
when you AG a man in care of 
some one else? 
formation only. 
The answers to these traffic ques- 

tions are presented on page 25. 


This is for in- 
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IN THE NATION’S CAPITAL 


FTER MUCH investigation, 
A cogitation and some figura- 


tive prayer and fasting, this 
correspondent has decided to venture 
a prediction on the future of the FCC 
special investigation of the Bell Sys- 
tem. Conflicting stories on this 
point are numerous in capital circles. 
It won’t do any longer to make a 
guess and hang it on that poor worn- 
out alibi—the anonymous “Washing- 
ton Observers’”—or blame the equally 
ubiquitous “reliable sources.” 

The time has come for so-called 
Washington observers to stand up 
and be counted this way or that. And 
so with much trepidation and ten 
crossed fingers, here is a synthetic 
interview with your correspondent 
by that persistent personality—TELE- 
PHONY Subscriber: 

MR. WELCH: “And what can I 
do for you today, T. S.?” 

TELEPHONY Subscriber: “I want 
to know how long this so-called in- 
vestigation by the FCC down there 
in Washington is going to keep up?” 

WELCH: “That is a rather diffi- 
cult question. I’m afraid it can’t be 
answered categorically. You see... .” 
T. S.: “Come on. Quit stalling. 
Do you know? Answer yes or no.” 

WELCH: “Well, honestly I don’t 
know.” 

T.S.: “There, that’s better. It’s 
honest anyhow. Now, do you have 
any approximate idea?” 

WELCH: “Frankly, no!” 

T. S.: “Does anybody else in or 
out of Washington?” 

WELCH: “I don’t think so.” 

2: weer 

WELCH: “It all depends on 
whether the FCC gets any more 
money.” 

T. S.: “Will they get more money? 
Answer yes or no.” 

WELCH: “Yes.” 

T. S.: “How much?” 

WELCH: “Can I guess?” 

T. S.: “Go ahead.” 

WELCH: “The FCC asked for 
$400,000. I think they will get the 
best part of that.” 

T. S.: “What do you mean by ‘the 
best part of that’?” 

WELCH.: “Trying to pin me down 
to a figure, eh?” 

et 2k” 

WELCH: “Well, I’ll just venture 
a shot at $325,000, but you under- 
stand there are so many things which 
can happen in an appropriations com- 
mittee that this is just a guess and I 
hope it won’t be held against me.” 


14 





By FRANCIS X. WELCH, 


Special Washington Correspondent for 
TELEPHONY 





pO Me 
you.” 

WELCH: “Thanks, pal.” 

T. S.: “Now, if and when the 
FCC gets the additional $400,000, or 
the ‘best part of it,’ will the investi- 
gation end on or about February 1, 
1937, as predicted by Commissioner 
Paul A. Walker, chairman of the 
Telephone Division of the FCC, in 
charge?” 

WELCH: “Not if he can help it.” 

T. S.: “Just what do you mean 
by that?” 

WELCH: “I mean, T. S., that the 
FCC is seriously taking its cue from 
the Federal Trade Commission inves- 
tigation of the electric utilities. You 
recall that that started out to be a 
one-year job. It was stretched to 
two, four, and finally wound up in 
its seventh year.” 

T. S.: “Could the telephone inves- 
tigation possibly go seven years?” 

WELCH: “Of course not! There 
is not enough investigable material 
to take that long, even if the FCC 
counsel were to use microscopes, 
stuttering witnesses and spend every 
other week-end in Bermuda. But 
there is enough there to be stretched 
out—with the judicious use of inter- 
mittent recesses—for two or possibly 
three years. Three years would be 
spreading it pretty thin and I think 
the possibility very remote. How- 
ever, it is likely that all this may 
never come to pass.” 

T. S.: “Go ahead, I’m listening.” 

WELCH: “First of all, there is 
the possibility that Mr. Roosevelt 
may not be living at 1600 Pennsyl- 
vania Avenue, N. W., after next Jan- 


will be held against 


“Let’s skip that. What 


favored possibility that the next Con- 
gress, particularly the House of Rep- 


resentatives, will not be—shall we 
say a pushover?” 

T. S.: “I’m asking the questions 
here.” 

WELCH: “Well, if that should 
come to pass—if the Republicans 
should capture over 200 seats in the 
House of Representatives for the 
75th Congress—I’d say that the 
FCC’s grandiose plans would go 
astray.” 


T. S.: “Ahem. What do you mean 
by ‘grandiose plans’ ?” 

WELCH: “I’m glad you asked 
that question, T. S. It is my theory 
that the FCC has visions of building 
up this special investigation into a 
sort of monumental work—a magnus 
opus, so to speak—something that 
would fit in perfectly with the Ad- 
ministration’s plans for reforming 
big business, something by which it 
(the FCC) would be remembered and 
which would give it political pres- 
tige, just as the Federal Trade Com- 
mission gained stature in the eyes of 
the New Dealers with its achieve- 
ment in the power trust investigation 

and something, finally, which 
would atone politically for its own 
past blunders.” 

T. S.: “Interesting, if true; but 
where would the telephone industry 
come in while all this is going on?” 

WELCH: “The telephone indus- 
try, my friend, would get it in the 
usual place. It’s the penalty of suc- 
cess, I suppose—in these times, any- 
how.” 

T.S.: “You haven’t cheered me up 
a great deal.” 

WELCH: “Please don’t jump to 
conclusions. What I spoke of is 
merely the ‘Vision of Sir Launfal’ 
being enacted by the FCC—Sir 
Launfal, if you will recall, had an 
inexhaustible purse. But whether it 
will come about is another thing.” 

T. S.: “Well, what are the 
chances?” 

WELCH: “As a gambling prop- 
osition, I think that the chances are 
in favor of the FCC being disap- 
pointed. It is true that President 
Roosevelt, once re-elected, is more 
likely to turn Left than Right. That 
is the wise word along Pennsylvania 
Avenue, at any rate. It is true that 
the Left extremists would like to 
start another Crusade for Reform, 
such as led to the ‘death sentence’ of 
the public utility holding companies. 

It is true that nothing would please 
the Left-wingers better than to have 
a brand new political whipping boy 
—to-wit: the telephone industry—to 
belabor daily for the edification of 
the faithful of their cult. But I 
don’t think this will come to pass. 

Nothing short of a terrific Demo- 
cratic landslide in both houses of 
Congress next November is likely to 
make it necessary for President Gif- 
ford of the A. T. & T. to take an 
apartment in Washington. In 4 
word, T. S., it just isn’t in the cards. 
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‘There ain’t enough dirt in them 
hills’ ?”’ 

T. S.: “Can you state the chances 
as a specific gambling proposition?” 

WELCH: “No, I cannot. Things 
change about in Washington so 
quickly that this week’s favorite is 
next week’s long shot. You'll just 
have to watch reports carefully and 
keep constantly in touch—” 

T.S.: “Here, here! No fair plug- 
ging your own stuff. This is an in- 
terview. Now, one other thing: 
Where do you get all your informa- 
tion?” 

WELCH: “Well, it comes to me 
from sources, deemed by me most re- 
liable; but, of course, I cannot guar- 
antee. % 

T. S.: “Never mind the rest. 
That’s what I thought. Goodby, good 
luck and happy soundings.” 


HORTLY BEFORE the recent re- 

cess in the Bell investigation, 
Commissioner Paul A. Walker was 
asked whether the facts brought out 
on operations of the Bell long lines 
department indicated a rate cut. He 
answered: 

“On the face of the evidence, yes, 
definitely. (Italics supplied.) Of 
course, all this testimony bearing on 
toll line profits is subject to check be- 
fore any action is taken on rate re- 
vision.” 

On May 7 there was made public 
the transcript of testimony taken in 
a recent executive session of the ap- 
propriations subcommittee of the 
House of Representatives. Before 
this subcommittee, Commissioner 
Walker testified that long distance 
telephone rates in the United States 
must be reduced, that extra charges 
for handsets should be abolished, and 
that the license contract system of 
the A. T. & T. “ought to be wiped 
out.” 

Now consider that Commissioner 
Walker has made these statements 
on the strength of evidence, almost 
entirely of an ex parte character. 
Consider that the Bell companies 
have not yet even had an opportunity 
to present either affirmative or rebut- 
tal evidence. Would it be unfair to 
say that Commissioner Walker seems 
rather “predisposed” toward cutting 
Bell rates? 

This is rather a curious concept of 
quasi-judicial duties imposed upon 
the FCC by Federal statute. When 
the commission exercises its rate-fix- 
ing powers, it also acts in quasi-legis- 
lative body. In either event the orig- 
inal concept of a regulatory body was 
that it should approach its tasks 
courageously, but without bias. Com- 
missioners were supposed to have 
open minds, and to see that equity 
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was done not only to the consumers, 
but also to the utility companies. 

Lately this concept has changed. 
Now the commissions are supposed 
to be “diligent in the public inter- 
est.” The utilities, presumably, are 
supposed to look out for themselves. 
Of course, it may be that Commis- 
sioner Walker still has an open mind, 
in spite of these advance statements. 
But, somehow, the situation recalls 
the old story of a Western country 
judge who, after listening patiently 
to the argument of opposing counsel, 
stated: 

“The court will take this case 
under advisement until next Wednes- 
day, at which time I will find for the 
plaintiff.” 


ISCELLANEOUS items: An- 

swering a letter requesting 
comment on the effect of the new tax 
bill on the telephone industry, this 
correspondent hopes to be excused 
for the present. The practical rea- 
son is that at this writing it appears 
likely that the tax bill will get such 
a thorough overhauling in the Senate 
that it won’t be recognized when it 
gets back to the House of Represent- 
atives. 

A more frank reason is that merely 
understanding the bill is a pretty 
formidable task. Said Walter Lipp- 
mann: “Having done my duty by 
reading the new tax bill, I beg to re- 
port that I would understand the bill 
quite as well if I had not read it.” 

When such an omniscient pundit as 
Mr. Lippmann makes such an admis- 
sion, this correspondent would just 
as soon put the job off as long as 
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New York State Telephone 
Association, Onondaga Hotel, 
Syracuse, May 20 and 21. 

Tennessee Independent Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, May 22 and 23. 

North Dakota Telephone Asso- 
ciation, Powers Hotel, Fargo, May 
26 and 27. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 

Pennsylvania State Telephone 
& Traffic Association Penn-Harris 
Hotel, Harrisburg, June 11, 12, 
and 13. 

The Illinois Telephone Associa- 


tion, Pere Marquette Hotel, Peoria, 
September 17 and 18. 




















there is a chance that the bill, as 
written by the House, will prove a 
false alarm. 

* * 


Word comes from Salem, Ore., that 
the Oregon State Board of Control 
will not ask for further time to ob- 
tain a Federal grant for the con- 
struction of a state-owned telephone 
exchange. Lack of funds to provide 
engineering data was given as the 
official reason, but the argument of 
the telephone officials probably con- 
vinced the board that the state would 
be wise if it stayed out of the tele- 
phone business, even for its own ex- 
clusive usage. 

* * 


The FCC is planning to go into 
the matter of toll division in consid- 
erable detail during the special Bell 
investigation, according to advance 
rumors about the commission’s 
agenda. This should prove more in- 
teresting to the Independents than 
any of the testimony which has been 
brought out so far. 

vy 


Submarine Cable Between 


Tasmania and Australia 
Tasmania, large island of the state 
of Australia, 180 miles south of the 
mainland, was connected by telephone 
with the rest of the world March 25 for 
the first time through the inauguration 
of a submarine telephone cable to Aus- 
tralia. 

The cable, one of the longest subma- 
rine telephone cables in the world, has 
six telephone circuits, numerous tele- 
graph channels and a special circuit for 
radio broadcasting. Companies associ- 
ated with the International Telephone & 
Telegraph Corp. in England and Austra- 
lia were involved in its manufacture 
and installation. 

Among the messages exchanged on 
the opening day of service were those 
between H. P. Brown, director general 
of Australian Government Communica- 
tions, who was at Hobart, Tasmania, 
and Col. Sosthenes Behn, president of 
the International Telephone & Telegraph 
Corp., in New York. 

There are approximately 16,000 tele- 
phones in Tasmania. 


Aa A 


New Company Serves 
King Edward’s Ranch 


The recently-organized Kingston Mu- 
tual Telephone Co., operated by a group 
of southern Alberta (Can.) ranchers, 
boasts a royal subscriber. He is King 
Edward the Eighth, whose “EP” ranch 
is on the line connected with the out- 
side world through facilities of the ex- 
change situated at High River, Alberta. 
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Indiana Has Fine Meeting 


SEVENTH annual convention of the Indiana Tele- 
phone Association, held at the close of last month 
in Indianapolis, declared the best in recent years. 
Plant, commercial, traffic and accounting confer- 
ences form features of this year’s program. Officers 
re-elected. Report of proceedings of the meeting 


OT SINCE the early depres- 
N sion years has Indiana wit- 

nessed such a crowd at an 
annual telephone convention as at 
this year’s meeting of the Indiana 
Telephone Association. And not even 
in those days was there manifested 
such interest in the various conven- 
tion sessions, conferences and manu- 
facturers’ exhibit as was evidenced 
at the Claypool Hotel in Indianapolis 
on April 29 and 30 of this year. 

The registration desk for this 17th 
annual meeting was opened at 9 
o’clock on the morning of April 29 
and from that time until early after- 
noon there was a constant procession 
of telephone people waiting their 
turn to register. 

Most of the early arrivals hurried 
to one of the four conferences which 
preceded the formal opening of the 
convention. These conferences, which 
began at 10 o’clock, covered plant, 
commercial, accounting and _ traffic 
problems and were, respectively, un- 
der the direction of R. E. Brookbank 
of Pendleton, P. B. Harbaugh of 
Sullivan, W. A. Fleenor of Seymour 
and G. A. Steele of Warsaw. 

All of the association’s officers were 
re-elected for another year. They 
are as follows: President, Frank E. 
Bohn, also president of the Home 
Telephone & Telegraph Co., of Ft. 
Wayne; first vice-president, R. V. 
Achatz, general manager of the 
Southern Indiana Telephone Co., of 
Aurora; second vice-president, J. G. 
H. Klingler, general manager of the 
Citizens Telephone Co. of Clay Coun- 
ty, with headquarters in Brazil; sec- 
retary-treasurer and general man- 
ager, W. H. Beck, of Indianapolis. 

The following directors were 

elected for terms of three years: J. 
F. Carroll, president of the Indiana 
3ell Telephone Co., Indianapolis; 
John Harbaugh, Sullivan Telephone 
Co., Sullivan; John G. H. Klingler, 
of Brazil; V. W. Robinson, Eastern 
Indiana Telephone Co., of Winches- 
ter; and Walter J. Uhl, manager of 
the Logansport group of the Indiana 
Associated Telephone Corp. 


16 


The convention was formally opened 
at 12:45 p. m., Wednesday, April 29, 
with a luncheon meeting at which 
175 men and women were in attend- 
ance. Following the repast Frank E. 
Bohn, of Ft. Wayne, president of the 
association, called the meeting to or- 
der and introduced Kathryn Turney 
Garten who presented a review of 
the life of Theodore N. Vail from the 
book, “In One Man’s Life.” It seemed 
that the inspiration which permeated 
this man’s life was transplanted 
through Mrs. Garten’s able presenta- 
tion and became the keynote of the 
vonvention. 


The President’s Address 


The second feature of the after- 
noon’s session was the president’s 
address. Taking as his subject, 
“Praised Be the Telephone,” Mr. 
Bohn reviewed the development of 
the industry over the past 60 years 
and directed especial attention to the 
fact that there are approximately 
17,500,000 telephones in the United 
States, that these constitute over 
half of the telephones in the world, 
and that over 400,000 telephones are 
in the state of Indiana. 

He stressed the size of the industry 
by calling attention to the amount of 
$5,000,000,000 invested in plant 
(over $100,000,000 of which is in the 
state of Indiana), with a revenue of 
approximately $1,000,000,000 a year 
($25,000,000 of which is in the state 
of Indiana). 

This country’s daily number of 
telephone calls average 75,000,000, 
said the speaker, who brought out the 
fact that, whereas the population of 
the country has increased 65 per cent 
since 1900, telephone calls have in- 
creased 800 per cent, letters but 200 
per cent and telegrams only 70 per 
cent. Whereas gross plant additions 
amounted to between $600,000,000 
and $700,000,000 in 1929, they fell to 
only slightly under $200,000,000 in 
1934 and 1935. 

Mr. Bohn directed attention to the 
fact that today the average long dis- 
tance call is completed in less than 


142 minutes, while 92 per cent of the 
subscribers remain on _ the line, 
whereas 10 years ago it required 
114% minutes as an average to com- 
plete such a call. He also pointed 
out that, whereas the voice first was 
sent the Atlantic Ocean in 
1915 and the first transoceanic serv- 
ice began in 1927, today one can talk 
to 93 per cent of the world’s tele- 
phones, which includes 67 countries. 

The speaker paid tribute to the 
American Telephone & Telegraph Co. 
as the largest and, in his opinion, 
one of the cleanest corporations in 
the world. He directed particular at- 
tention to the development work in 
its laboratories, citing a number of 
examples of outstanding achieve- 
ments. 


across 


Mr. Bohn referred to the manner 
in which those engaged in the tele- 
phone industry met the depression 
and solved the problems it created, 
stating that it was quite evident that 
the telephone industry met the de- 
pression as a challenge and, there- 
fore, did not permit it to chill its 
heart or paralyze its brain. 

Although these many material ad- 
vancements, accomplishments and 
achievements are of greatest impor- 
tance, in his opinion, the industry 
stands out as a most attractive one to 
be engaged in as a means of liveli- 
hood. It not only furnishes a serv- 
ice but it has personalized that serv- 
ice to the point where the entire 
industry is dedicated to the spirit of 
service and has, therefore, chosen 
that spirit as its fundamental motive. 

In this respect, Mr. Bohn said: 
“The greatest reward for service is 
the opportunity for a larger service, 
and the deepest satisfactions of life 
are those that come from servicing.” 
Again he stated that “the greatest 
reward for service is not wealth and 
power, but rather duty and responsi- 
bility.”” Thus, he stated, to be asso- 
ciated with such an industry is the 
source of great inspiration and this 
tradition of service in the telephone 
industry has begotten the slogan “the 
message must go through,” and “the 
voice with the smile wins.” 

As evidence of the spirit of the 
slogan, “the message must go 
through,” Mr. Bohn cited several ex- 
amples of heroism on the part of tele- 
phone employes during the recent 
floods in New England and the East. 
He stated also that this spirit impels 
all of those in the industry to recog- 
nize the obligation to furnish ade- 
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quate and dependable service with 
the objective of making it satisfac- 
tory to the public. 

As proof of the fact that the in- 
dustry has personalized its service, 
he referred to the courteous attitude 
on the part of the average telephone 
man and woman, bringing out the 
fact that politeness is not of itself 
courtesy, but merely the possession 
and expression of good manners, 
whereas courtesy is a real considera- 
tion of others rather than a mere 
expression of forms of consideration. 

Courtesy, therefore, he continued, 
is politeness originating in kindli- 
ness. It comes from the heart. It 
rings with sincerity. It carries with 
it the spirit of the Golden Rule. 
Courtesy is one of the watchwords of 
the telephone industry and, in his 
opinion, more prevalent among tele- 
phone employes than among those of 
any other industry. 

The spirit of service, the practice 
of courtesy, said Mr. Bohn, affords 
one the opportunity to build excel- 
lence in character. “The industry,” 
he stated, “offers one the bliss of 
growth in sound thinking, in wisdom, 
in humane impulses, in vision and a 
sense of duty and justice, in a spirit 
of tolerance and kindliness.” 

“The industry,” he stated, “em- 
phasizes, above many things, the im- 
portance of enthusiasm among those 
engaged in it. By enthusiasm I 
do not mean necessarily an abund- 
ance of so-called ‘pep,’ but rather the 
quality expressed by the derivation 
of the word from the Greek, ‘in 
God.’ ” 

“Therefore, by enthusiasm,” con- 
tinued Mr. Bohn, “I mean zeal for 
the good in one’s job, fervor for the 
company’s policies, ardor for its 
aims, its objects and purposes, all of 
which beget devotion to duty and 
loyalty, and the vision to see above 
selfish gain and personal interest in- 
to the realm of unselfish service, 
social responsibility and human wel- 
fare. Thus one can work for the love 
of the job and not only for the money 
in it.” 

Mr. Bohn stressed the point that 
the industry as a whole is intellec- 
tually honest—that is, its thoughts 
and purposes are honest. “Its pol- 
icies, aims and purposes must be 
honest, fair and equitable,” declared 
the speaker, “in order that it may 
live and grow in perpetuity; other- 
wise it would die and disintegrate as 
an essential industry.” 

These virtues, emphasized by the 
president of the Indiana association 
as generally existing among those 
connected with the telephone indus- 
try, are a few of the many virtues 
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which are so prevalent therein and, 
therefore, make the telephone indus- 
try a most attractive one in which to 
be engaged. In the last analysis, any 
endeavor that offers among its oppor- 
tunities that of building excellence 
in character is worthy of the great- 
est consideration; for in building 
excellence in character, one is ac- 
corded the joy of achievement and 
the glory of action, which in turn 
bring satisfaction and contentment, 
or in other words, happiness. 

Mr. Bohn concluded his address 
with these words: “All of these 


FRANK E. BOHN, of Fort Wayne, 
Again Re-elected President of the 
Indiana Association, Presented an 
Inspiring Address on the Subject, 
“Praised Be the Telephone.” 


things, including the practice of these 
virtues, are yours and mine for the 
seeking; and surely, therefore, you 
can all say with me, ‘I am glad and 
proud that I am a telephone man or 


, 99 


woman. 

Upon the conclusion of Mr. Bohn’s 
address was presented a _playlet, 
written and staged by Bernice Van 
Sickle of Indianapolis, and supported 
by a cast of local dramatic students. 

“Every-Day Uses of the Tele- 
phone,” was the subject of this clever 
playlet, which dealt with life on the 
Dillon farm which, during the early 
part of the skit, was without tele- 
phone service. The farmer’s wife 
and her two daughters were con- 
stantly encountering some _ reason 
why they should have a telephone, 
and just as constantly did they nag 
the ponderous and stubborn husband 
and father about the lack of the 
service. 

The very dramatic climax was 
reached when the service was in- 
stalled and the father found the tele- 
phone worth its weight in gold as the 


youngest daughter feigned a mashed 
hand to prove that more speed than 
the automobile was necessary in get- 
ting a doctor for such emergencies. 

The concluding feature of the af- 
ternoon’s program was the presen- 
tation of a paper on the subject, 
“Why Should I Keep Books?” by 
Harry Boggs, of Herdrich & Boggs, 
certified public accountants, of In- 
dianapolis. Stressing the need for 
adequate accounting for all telephone 
companies, he pointed out that pro- 
vision should be made in the annual 
budget of every telephone company 
for bookkeeping expense, which is 
properly chargeable to operating ex- 
pense and which will act as insur- 
ance against future difficulties. 

At the outset the speaker reviewed 
briefly the classifications of Indiana 
telephone companies and the pre- 
scription of uniform accounting sys- 
tems by state and federal commis- 
sions. 

“As you all know,” said Mr. Boggs, 
“the public utilities of Indiana were 
first placed under regulation in 1913 
and a uniform system of accounts 
was then adopted for all classes of 
utilities. In view of the fact that 
the Interstate Commerce Commission 
had previously adopted a uniform 
system for telephone companies, ef- 
fective January 1, 1913, the Indiana 
commission, in order to avoid con- 
flict and confusion, authorized the 
same system with a few changes nec- 
essary to comply with the state law. 


’ 


“The companies at that time were 
classified by the ICC on the basis of 
average annual operating revenues as 
follows: Class A, over $250,000; 
class B, $250,000 to $50,000. 

However, the Indiana commission, 
in adopting the Interstate system 
effective May 1, 1913, reclassified the 
telephone companies for this state as 
follows: Class A, over $50,000; class 
B, $50,000 to $5,000. 

Effective January 1, 1915, the ICC 
prescribed an additional uniform 
system for those telephone companies 
having an average annual operating 
revenue exceeding $10,000 but not 
more than $50,000, which were des- 
ignated as class C, but this change 
apparently was not adopted by the 
Indiana commission. 

Effective on July 1, 1913, the In- 
diana commission issued accounting 
circular No. 2, which provided a sys- 
tem of accounts for class C compa- 
nies and reclassified them into the 
following four divisions: Class A, 
over $50,000; class B, $50,000 to 
$10,000; class C, $10,000 to 1,000; 
class D, $1,000 and under. 

Effective on the same date, July 1, 
1913, the Indiana commission issued 
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accounting circular No. 3, which pre- 
scribed a system for class D com- 
panies and again reclassified the 
companies as follows: Class A, over 
$50,000; class B, $50,000 to $5,000; 
class C, $5,000 to $1,000; class D, 
$1,000 and under. 

On November 12, 1932, the ICC 
approved a system designated as 


‘First Revised Issue for Telephone 
Companies’ and fixed the classifica- 
tion as follows: Class A, over $100,- 
000; class B, $100,000 to $50,000; 


R. V. ACHATZ, of Aurora, Re- 
elected First Vice-President of the 
Indiana Telephone Association, Par- 
ticipated in the Discussion on Ac- 
counting Practices Under the Social 
Securities Act. 


class C, $50,000 and under. This 
system became effective for class A 
companies, January 1, 1933, and for 
class B companies, January 1, 1934. 

On December 23, 1932, in Cause 
11165 the Indiana commission 
adopted this federal system desig- 
nated as the ‘First Revised Issue’ 
and approved the same _ effective 
dates. In this order the Indiana 
commission said that ‘all companies 
having average annual operating 
revenues not exceeding $50,000 shall 
continue to keep their accounts in 
the manner heretofore prescribed by 
this commission.’ 

So far as I know the following clas- 
sification prevails in Indiana at the 
present time: Class A, $100,000; 
class B, $100,000 to $50,000; class C, 
$50,000 to $1,000; class D, $1,000 
and under. 

On June 19 the Federal Commu- 
nications Commission prescribed a 
uniform system of accounts, effective 
January 1, 1936, which provides for 
two classifications, as follows: Class 
A, over $100,000; class B, $100,000 
to $50,000. 

I have been advised that some of 
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the larger companies objected to 
several features in this new 1936 sys- 
tem and, as a result of pending liti- 
gation, the effective date of the order 
was postponed from January 1, 1936. 

All of the foregoing systems were 
intended to be on the accrual and 
double entry basis.” 

At this point Mr. Boggs presented 
his logical and convincing arguments 
in answer to the question raised in 
the title to his paper. They are pre- 
sented in full on other pages of this 
issue, commencing on page 11. 


Exhibits Attract 
Much Attention 


Exhibitors played an important 
part at the Indiana convention. All 
available space near the convention 
floor was in use and all of the ex- 
hibits, many of which displayed 
equipment new to this meeting, re- 
ceived many visitors between the 
hours of four and six, which were 
set aside for the exhibitors’ recep- 
tion. 

There were 400 people in attend- 
ance at the annual banquet, which 
got under way at seven o’clock on 
the evening of April 29. It was a 
joyous affair with much singing and 
merry making. Andy Taylor, of the 
Indiana Bell’s traffic forces, proved 
to be an excellent song leader and 
Larry Morier delighted the crowd 
with solos on his trombone-like flute. 
Accompaniment for the singing was 
furnished by Ona Engle and Ilis 
Staples, both telephone people from 
Greensburg, who strolled among the 
tables playing the accordion and 
guitar. 

Charles Milton Newcomb of Dela- 
ware, Ohio, was the after-dinner 
speaker. His humor and philosophy 
upon the theme, “What Are You 
Afraid Of?” provided plenty of 
hearty laughter as well as food for 
reflection. He pointed to the vast 
natural resources of this country, to 
the ingenuity of its business leaders 
and to past performances as indica- 
tions that the nation as a whole will 
come out of the present dilemma, not 
only in better financial condition 
than before but with experiences 
that should prove valuable. 

The rain of Wednesday played a 
return engagement on Thursday but 
seemed to have no dampening effect 
on the interest in the morning pro- 
gram, which was begun in a most 
auspicious manner by Sergeant 
Frank W. Morrow, chief communi- 
cation officer of the Indiana State 
Police. Sergeant Morrow’s subject, 
“The Apprehension of Criminals by 
Radio and Telephone,” cited to the 
state’s telephone interests a new 


method of serving society through 
the cooperation of the telephone- 
using public, telephone companies 
and police radio network in the 
broadcast of information which 
would assist in the curtailment of 
crime. 

Sergeant Morrow, grateful to the 
telephone because it saved his life by 
dispatching Wyoming police to guide 
his disabled plane to a snow-hidden 
landing field, urged the installation 
and use of rural telephones to report 
to the nearest law enforcement 
officers suspicious characters and 
acts which indicate unlawfulness. 

He recited concrete examples of 
the last year to show that the 
promptness and efficiency of tele- 
phone operators and service had been 
of invaluable aid. He urged even 
further cooperation. 

Following this address the conven- 
tion instructed the  association’s 
board of directors to take such ac- 
tion as it deemed advisable in pro- 
moting cooperation between the tele- 
phone interests of the state and the 
radio division of the state police. At 
the suggestion of Gustav A. Hirsch, 
president of the Ohio Independent 
Telephone Association, states ad- 
joining Indiana are to be included 
in the movement and will be advised 
of action taken in Indiana. 

In his talk on “Our National 
Problems,” F. B. MacKinnon, of Chi- 
cago, president of the United States 
Independent Telephone Association, 
gave intimate glimpses into situa- 
tions in Washington which affect the 
telephone industry. He stressed the 
importance of the rural electrifica- 
tion program and admonished state 
associations to watch carefully the 
projects started in counties of their 
states. 


Modernization of 
Equipment Urged 


He also urged the Indiana tele- 
phone men to profit by the example 
of the railroads and not to neglect 
modernization of equipment. With 
a 3 or 4 per cent gain established as 
the average for so-called normal 
years, he predicted that future gains 
in new stations will exceed the cur- 
rent gain of 5 per cent over 1935. 

The last speaker on the program 
was Edward J. Greene, of McCready 
Pension Engineers, Indianapolis. 
Speaking on the subject, “Behind the 
Scenes of the Social Security Act,” 
Mr. Greene made a clear presenta- 
tion on the national and state laws 
and told of the requirements of com- 
plying with the acts. In contrast to 
the desire of a large majority of 

(Continued on page 23) 
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(Continued from page 18) 
people to make provision for the un- 
employed and aged, Mr. Greene called 
attention to certain weaknesses in 
the present acts and cautioned all 
managers of business to keep in- 
formed regarding amendments and 
changes in the present laws. He 
cited the possibility of unconstitu- 
tionality and gave figures relative to 
cost of administration. Questions 
and answers on various phases of the 
subject followed his remarks. 

During the business session of the 
convention, J. F. Carroll of Indian- 
apolis, John Harbaugh of Sullivan, 
J. G. H. Klingler of Brazil, V. W. 
Robinson of Winchester and W. J. 
Uhl of Logansport were nominated 
and unanimously elected for three- 
year terms on the board of directors. 

Other business consisted of the 
reading of the annual report of the 
secretary-treasurer and the introduc- 
tion and adoption of a resolution of 
sympathy concerning the death of 
John W. Coffey. 

Said Secretary-Treasurer W. H. 
Beck in his report: 

“The same determination and in- 
spiration which kept 373 state tele- 
phone companies in _ operation 
throughout the depression will carry 
the industry forward to offering 
better service with a greater satura- 
tion of telephones than ever has ex- 
isted in the past.” 

Mr. Beck directed attention to the 
fact that at the close of 1935 there 
were 430,000 telephones in operation 
in Indiana, an increase of 5 per cent 
over the preceding year. He pre- 
dicted that the increase this year 
would exceed that percentage by a 
considerable margin. 

Following adjournment of the 
17th annual convention of the Indi- 
ana Telephone Association — ac- 
claimed by far the best of many 
years—the board of directors met 
and re-elected the officers. 
Accounting, Commercial, Plant 

And Traffic Conferences 

Much interest was taken in the 
four conferences—plant, commercial, 
accounting, and operating — held on 
the morning of April 29, prior to the 
luncheon which marked the opening 
of the seventeenth annual convention 
of the Indiana Telephone Association. 

The plant conference, on which R. 
E. Brookbank of Pendleton was 
chairman, discussed the effects of 
outside plant appearance on service, 
the modernization of station equip- 
ment and maintenance of small cen- 
tral offices. 

Paul Harbaugh of Sullivan was 
chairman of the commercial confer- 
ence which discussed, among other 
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subjects, the relations between the 
cashier and the general public, in- 
creased revenue through contact of 
plant employes and office records. 
The accounting conference, which 
was conducted under the able leader- 
ship of W. A. Fleenor, of Seymour, 
was attended by 35 interested tele- 
phone people. The conference was 
divided into four sections. The first 
one, which dealt with revenue ac- 
counting and the discussion, was led 
by G. T. Corl of Goshen. The sub- 
jects discussed included billing meth- 
ods, ways of rendering rental and toll 





W. H. BECK, of Indianapolis, Was 

Again Re-elected Secretary, Treas- 

urer and General Manager of the 
Indiana Association. 


accounts, destroying of toll tickets, 
Federal tax on toll accounts, attitude 
of FCC on destroying records, and 
stub accounting for rental and toll 
accounts. 

The second section dealt with the 
accounting practices necessary in 
connection with the Social Security 
Act. It was led by Fred Tellman of 
Fort Wayne. After discussing the 
amount of the tax for both Federal 
and State, Mr. Tellman pointed out 
that it would not be necessary to 
keep individual records until 1937. 

J. L. Yarian was the leader of the 
third section which discussed opera- 
tion and maintenance accounting. It 
was the consensus of opinion among 
those present that it was necessary 
to the adequate accounting of 
operatives and maintenance that 
workmen should turn in daily work 
reports showing in detail the work 
they did, hours spent on each job 
and material used. These daily 
reports, it was pointed out, simplify 
the work of accountants and are a 
big factor in the proper allocation 
of money spent. 


In the discussion of capital ac- 





counting, the conference’s fourth 
feature, R. V. Achatz, of Aurora, also 
stressed the importance of daily re- 
ports showing that the time and ma- 
terial used in outside work was an 
important factor in the proper dis- 
tribution of expense—either in the 
retirement of plant, additions to 
capital or calculation of mainte- 
nance expense. 


The conference was closed after a 
motion was introduced and passed 
which called on the association’s 
board of directors to take steps to 
promote the simplification of annual 
reports which are made to the In- 
diana Public Service Commission. 

For the first time in a number of 
years a traffic conference was con- 
ducted in connection with this year’s 
convention of the Indiana associa- 
tion with G. A. Steele, of Warsaw, 
general traffic superintendent of the 
United Telephone Companies, Inc., 
in charge. 

The attendance of 57 traffic em- 
ployes, representing some 15 operat- 
ing companies, indicated the interest 
in this particular convention feature. 

The program was planned with 
particular appeal to the smaller tele- 
phone operating companies of the 
state. 

The first part of the program was 
given over to a talk by Miss Elsie 
Scott, chief operator of the Sullivan 
Telephone Co., Sullivan, on the 
subject, “Selling Service Through 
Smiles and Alertness.” Miss Scott 
pointed out, in a very interesting 
talk, the numerous ways in which an 
alert and efficient traffic department 
can make its service more valuable 
to their subscribers. It was brought 
out in her paper, as well as in the 
spirited discussion that ensued, that 
there were an amazingly large num- 
ber of ways in which special service 
was being furnished to telephone 
subscribers at the various exchanges. 

To mention a few of these services, 
it was brought out that there is be- 
ing furnished time service, morning 
call service, mine reports, ring backs 
on busy numbers, ball game reports, 
special service to doctors and police, 
special service on short period trans- 
ferring of calls. Means and methods 
of discontinuing giving out fire in- 
formation to the general public was 
also discussed. 

The various ways in which a traf- 
fic department can aid actively in 
selling subscribers’ station service 
were pointed out. Some of the meth- 
ods consisted of busy number studies 
and answering time interval studies 
working toward sale of additional 
trunk equipment and station equip- 
ment. 
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The second part of the program 
was given over to “Toll Questions 
and Answers” with Nettie Gardner, 
chief operator of the Citizens Tele- 
phone Co. of Clay county, Brazil, and 
3. Lloyd Wayne III, general toll 
supervisor of the Indiana Bell Tele- 
phone Co., in charge. Various in- 
teresting subjects were discussed, 
among which was the general toll 
plan leading up to the development 
of the multi-switch call, correct pro- 
cedure in building up multi-switch 
circuits, the part the tributary office 
plays in a multi-switch call and the 
proper handling of multi-switch cir- 
cuits. 

Another spirited discussion was 
held on the plan of using directory 
information service at the distant 





points rather than following the 
practice of the individual traffic de- 
partment doing its own distant point 
directory work. R. R. Johnson and 
J. Lloyd Wayne discussed at length 
the reasons for the establishment of 
this new practice by the Indiana 
Bell Telephone Co. 

The value of key-shelf information 
in directory work was also brought 
out. Miss Belle Bernetha, chief oper- 
ator of the Rochester (Ind.) Tele- 
phone Co., contributed particularly to 
this phase of the discussion. J. F. 
Hosea, district manager of United 
Telephone Companies, Inc., at Frank- 
lin, discussed at length the time sav- 
ing to be had in using information 
service at the distant points and the 
advantages of confining directory 





files in commercial offices to name 
and address information rather than 
to also include telephone number jp- 
formation. 

A considerable portion of the pro- 
gram was given over to CLR operat- 
ing, particularly as regards correct 
methods and correct use of this type 
ef service. A general discussion of 
various problems arising from CLR 
operating followed with many testi- 
monials as to the “subscribers’ ap- 
peal’ of this method of handling toll 
business. 

The conference was adjourned 
only because time did not permit its 
further continuation although there 
were many other problems and ques- 
tions which would have promoted 
further discussion. 


Telephone’s Role In Rescue Of Men 
Entombed In Mine 


RESOURCEFULNESS and ingenuity of engineers and 
employes of Maritime Telephone & Telegraph Co. 
help bring about the rescue of men entombed for 10 
days in abandoned Nova Scotia mine. Communica- 
tion established by means of improvised transmitter 
mounted in fountain pen flashlight dropped down to 


the imprisoned men through a bore hole. 


Amplifier 


at top of shaft serves to strengthen communications 
received. Nearest Maritime exchange has unprece- 
dented traffic load. Halifax also has unusual load 


HE TELEPHONE played a lead- 
ing role in the dramatic rescue, 
last month, of Dr. D. E. Robertson 
and Alfred Scadding, entombed for more 
than 10 days following a cave-in at Ma- 
gill mine in Moose River, Nova Scotia. 
It furnished the only means of com- 
munication between the victims, their 
families and those directing the heroic 
rescue work and it was the first and 
most important link of communication 
to the press, radio broadcasting sta- 
tions and the world at large. 

The story is told by A. M. MacKay, su- 
perintendent of the Maritime Telephone 
& Telegraph Co., of Halifax, N. S., in a 
feature article published in The Hali- 
fax Mail of April 24, under the title— 
“Phone Line Played an Important Role,” 
to whom was entrusted the task of pro- 
viding communication with the isolated 
gold mine during the progress of the 
arduous and heroic rescue work. 

Two thin iron wires, stretching from 
pole to pole for a distance of 15 miles 
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to the nearest village, Musquodoboit, 
formed the only means of summoning 
aid, supplies, men and machinery to the 
scene of the catastrophe. Over this high- 
way of speech anxious wives, relatives 
and friends, and a waiting world re- 
ceived with eager interest the heart- 
breaking and heroic story of the three 
entombed men, one of whom died before 
the heroic rescuers could finish their 
work. 

According to the story, as related by 
Mr. MacKay, the engineers of his com- 
pany superimposed a second direct cir- 
cuit over the existing rural line, thereby 
doubling its capacity. Two telephones 
were installed at the mine, one for each 
circuit, and operated continuously, day 
and night. Over these wires went news 
to the press, including many trans- 
Atlantic messages and half-hour broad- 
casts to the world at large. 

“A factor which contributed materi- 
ally to the efficiency with which the 
lines were handled,” said Mr. MacKay, 





“‘was the self-sacrificing work of the op- 
erating staff at Musquodoboit, who were 
called upon to carry a load of traffic be- 
yond all precedent for such a small of- 
fice. All honor to them!” 

When it was learned that the en- 
tombed men were alive the only means 
of communicating with them was by 
shouting through a tiny drill hole 1% 
inches in diameter which had _ been 
driven 150 feet down through flinty 
rocks. The voices of the imprisoned men 
were so weak from hunger and privation 
that some better method of communica- 
tion had to be adopted speedily. 

A carbon button and diaphragm from 
an ordinary handset were secured and 
the diaphragm cut down to %ths of an 
inch in diameter. This was mounted in 
a fountain pen flashlight, the cap of the 
flashlight forming the acoustic cham- 
ber and extending out in front of the 
carbon button and diaphragm. One con- 
nection was made on the carbon but- 
ton and a second connection through the 
frame of the flashlight. The resulting 
transmitter, which was insulated thor- 
oughly, was about five inches long witha 
diameter of %ths of an inch. A long 
rubber tube which had been run down 
the bore hole to carry nourishment to 
the men below was temporarily with- 


drawn and the small _ transmitter 
dropped down. 
No receiver small enough to g0 


through the bore hole was then avail- 
able, so while the imprisoned men talked 
easily to the surface over the trans 
mitter, all communication to them had 
to be shouted down the bore hole. Com- 
munications from the imprisoned met 
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were strengthened by means of a bat- 
tery operated amplifier at the top of 
the shaft, which was operated continu- 
ously under the supervision of a tele- 
phone engineer until their rescue. 

Later a small receiver was supplied, 
put it was beyond the reach of the men 
and was never used, due partly to their 
weakness and partly to the rush of 
water down and around the pipe. For 
the same reasons a miniature transmit- 
ter and receiver, specially-manufactured 
by the Northern Electric Co. at Mon- 
treal and rushed by airplane to the 
mine, was not used. 

Therefore, though it was easy for the 
entombed men to communicate with the 
surface, it was difficult for people on 
the surface to make themselves heard 
on account of the length of the bore 
hole and the noise of rushing water. 

The rescue was finally achieved by re- 
lays of heroic draegermen who struggled 
fearlessly through the dangerous old 
working known as Reynolds slope. 

Charged with the responsibility of 
keeping all avenues of communication 
open, 10 engineers and expert employes 
of the Maritime Telephone & Telegraph 
Co. had a long vigil. For four days 
sleep was scarcely thought of by them. 
The world wanted to know what was go- 
ing on; the press, the Canadian Radio 
Commission and personal communica- 
tions had to receive attention. 

What a contrast this almost instan- 
taneous communication with the mine 
afforded to the communication facilities 
of 60 years ago, when Alexander Gra- 
ham Bell was experimenting with and 
perfecting his first telephone. At that 
time, when the Moose River Gold mine 
was one of the best producing mines in 
Nova Scotia, communication with the 
mine could only be accomplished by 
means of a two-day journey. 

Nova Scotia also passed another mile 
stone as far as communication is con- 
cerned. For the first time, pictures were 
transferred from Halifax to New York 
by telephone. In one of the rooms of 
the Lord Nelson Hotel at Halifax sat 
a representative of the New York Times, 
ind by means of special telephoto equip- 
ment attached to an ordinary telephone 
line, sent pictures to Boston and New 
York. 

The dramatic rescue of Dr. Robertson 
and Alfred Scadding is looked back upon 
by newspaper men of this country as 
well as Canada as a high spot in the 
history of press communications. The 
usefulness of the telephone as a major 
source of news information was very 
forcibly impressed upon them, as were 
also the difficulties presented by the 
rural party telephone line and the listen- 
ing-in habit. 

The following paragraphs from a fea- 
ture story published in the April 25 is- 
sue of the Toronto “Mail & Empire” 


May 14, 1934 


under the caption, “Old Wall ’Phone 
Center of Moose River Battle,” tells the 
story from the reporter’s viewpoint: 
“Alexander Graham Bell could never 
have visualized what a lone telephone 
on a boiler-house wall could mean. It 
was a telephone of the type that has a 
crank on the side that is whirled sev- 
eral times. Then several shouts elicit 





Answers to Traffic 
Questions on Page 13 
Say, “Not my circuit.” 
When you give a report of 
delay on a call from a coin- 
box station, if the calling 
party does not cancel his 
call, ask whether he expects 
to remain at the calling sta- 
tion and, if not, where he 
may be reached. Enter the 
information obtained in the 
“Spec. Inst.” space for the 
benefit of the point-to-point 
operator. 

This practice results in 
speedier service to the cus- 
tomer, a saving of toll cir- 
cuit and operators’ time and 
minimizes the possibility of 
errors. 

Please refer to the intro- 
duction to this series of 
questions and answers. 
Enter this information in 
the special instruction space 
on the ticket. 











a faint, distant response. Then usually 
nothing happens for a long time. 

This telephone was the original sole 
means of communication when the story 
first broke. Battles were waged for its 
use; bitter words passed between erst- 
while friends. And heartless newspaper- 
men, several times, grabbed the tele- 
phone and hung on for an hour or more. 
Then the Maritime Telephone & Tele- 
graph Co., operator of the rural line, 
took charge. 

During the last five days the telephone 
was handled on this basis: Each paper 
could have five minutes’ use of the line, 
approximately every hour. Then, every 
half-hour the Canadian Radio Commis- 
sion received two minutes. And over 
both press and radio, emergency calls 
by mine officials took precedence, as did 
also calls by physicians and relatives 
of the two trapped men. 

The telephone kept banging 
right along and by some reporters was 
considered the most stable, certain re- 
sort. A week ago the company (the 
Maritime Telephone & Telegraph Co.) 
put a man in charge who placed all of 
the calls and allotted the time; he pulled 
your coat tail if you stayed on too long. 

On Tuesday they added another tele- 


phone set and another man and more 
than doubled their service to the users. 
These men cooperated to the utmost in 
being fair and refused bribes to grant 
favors. 

This telephone line, however, had 13 
subscribers. These 13 subscribers had 
been there first, so why shouldn’t they 
hear what went on? It was a great big 
party, so to speak. The result was that 
most of the time when you started to 
talk to Toronto you could get through 
with a mild shout in the first minute, 
but a scream wouldn't carry during the 
last one. Too many people were listen- 
ing. 

The radio men had the same trouble 
Subscribers were requested to stay off 
the line. But radio listeners will recall 
noticing that the operator’s voice would 
suddenly fade, and then after the con- 
trol room in Halifax had increased the 
power, the voice would suddenly roar. 
That was when a subscriber lifted off 
a receiver, took a little listen, and then 
sneaked the receiver back on the hook.” 

Had it not been for the telephone’s 
contact with the entombed men and 
their rescuers, supplemented by the 
radio, press reporters would have been 
practically useless to their papers and 
press associations in reporting one of 
the most gripping 
history. 


news stories in 
vy 
District Meeting 


Held at Waterloo, Ill. 

A lively district meeting was held in 
Waterloo, Ill., by the Illinois Telephone 
Association on April 16 with the Har- 
risonville Telephone Co. as host. Nearly 
100 visitors from various points in Illi- 
nois arrived for the meeting. A. J. Par- 
sons, secretary-treasurer of the associa- 
tion, was in charge of the general ses- 
sion and Mrs. Mayme Workman, traf- 
fic supervisor, conducted the traffic 
school for operators. 

Mayor E. C. Jobusch welcomed the 
telephone people to Waterloo at a lunch- 
eon served at noon. W. C. Heyl, general 
manager of the Harrisonville Telephone 
Co., acted as toastmaster and introduced 
the speakers, one of whom was J. W. 
Rickert, of Waterloo, a stockholder of 
the company and one of the first tele- 
phone subscribers in the community. 
Rev. H. Kochheim led the assembly 
singing. 

W. C. Heyl as toastmaster, asked all 
telephone operators who had been in 
service as far back as 1896 to rise 
Mrs. Anna Jakle, of Waterloo, respond- 
ed. She was the first telephone opera- 
tor in Waterloo and still lives there. 
She was followed by S. W. Bell who, too, 
was a telephone operator in 1896 and 
who now is district manager of the 
Southwestern Bell Telephone Co., with 
headquarters in East St. Louis. 
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FCC Commissioner Gives Opinion 
of Bell Rates and Practices 


DIRECTING HEAD OF Bell investigation urges addi- 
tional funds for work at executive session of House 
appropriations sub-committee. Declares long distance 
rates “very much too high,” handset charges should 
be abolished and service fees paid by Bell associate 
companies, under license contract, should be elim- 
inated. Concedes American telephone service finest 
in the world. Excerpts from transcript of testimony 


OMMISSIONER PAUL A. 
>} WALKER, directing the Federal 
Communications Commission’s 


investigation of the American Telephone 


& Telegraph Co., asserted in testimony 


transcript of which was made public 


on May 7—that the Bell companies had 


been “swamping” state regulatory 


and 
impossible for them to 


bodies with information, exhibits 
facts, making it 
reach a decision on rate questions. 


Walker’s 
given at an executive session of a House 


Commissioner testimony, 


subcommittee, said, ac- 
that 
charges for French or handset type tele- 


appropriations 


cording to the transcript, extra 


phone sets 
that the 
der which 


“ought to be wiped out,” 
system of license contracts, un- 
$14,- 
000,000 are paid by operating companies 
to the A. T. & T., 
and that certain 
“are very much too high.” 

In a by Arthur W. Page, 
through its of- 
the A. T. & 
T. said Mr. Walker’s testimony regard- 


annual service fees of 
should be eliminated, 


long distance rates 
statement 
vice-president, issued 


fices in Washington, D. C., 


ing the service fees and the charges for 
testi- 
FCC 
cross-examination, 
and is contrary to the findings of many 
regulatory and The re- 
ceipts for the contract services, stated 
by Mr. Walker as around $14,000,000, 
are substantially less than the cost to 
the American Telephone & 


handsets “is based on ex parte 


mony of his own witnesses (at 


hearings) without 


bodies courts. 


Telegraph 
Co. of rendering them.” 
Avpropriations Required for 
Complete Bell Investigation 
Mr. Walker appeared before the com- 
mittee to urge that it insert in the first 
deficiency appropriation bill of 1936 an 
item of $400,000 for the use of the FCC 
in financing continuance of its current 
investigation of the A. T. & T. The bill, 
reported to the House on May 7, 
the $400,000 and passed by the 
House on May 11 without change. 


carried 
was 
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The 
Congress in a special resolution adopted 
March 15, 1935. The resolution 
$750,000 for the 


investigation was authorized by 
appro 
priated investigation, 
and of that sum $615,000 had been spent 
up to the first of this month. Mr. 
Walker told the committee the 
tional $400,000 would 


mission to continue the investigation to 


addi- 
enable the com- 


February 1. 

He added it would need another $359,- 
000—bringing the total telephone inves- 
$1,500,000 


—to make the investigation as complete 


tigation appropriation up to 


as he and his colleagues think it shouid 
be. Under those circumstances, he 
the investigation would not 
February, but would continue until the 
end of 1937. 


said, 


stop next 


Testimony in FCC Investigation 
Called Only Beginning 

The testimony developed in the hear- 
ings held to date, Commissioner Walker 
told the committee members, “is but a 
bare beginning of the evidence on the 
material being developed in the investi- 
gation.” 
added, “the facts 
developed thus far will be of material 
assistance to (state) regulatory author- 
ities. The preliminary showing of the 
lack of justification for the license con- 


“Nevertheless,” he 


tracts and the excessive profits derived 
from sale of instruments is indicative 
of what may expected on further de- 
velopments of facts which should be 
decisive in rate determinations. . 
“Voluminous evidence on_ essential 
subjects connected with the telephone 
industry has been prepared by the in- 
vestigators. Only two of these princi- 
pal subjects have thus far been covered 
by testimony. Opportunity has been had 
for hearings on only a limited number 
of the matters covered by the account- 
ants. Material covered by the engineers 
has not been brought into hearings. 
This material includes methods and 
practices dealing with telephone equip- 


ment and patents and the monopolisti 
control of the telephone industry, and 
story of the Western Elec. 
Inc., and its control of equip. 


the whole 
tric Co., 
ment installations and equipment costs,” 

Members of the committee asked Mr 
Walker to the testimony taken 
to date by way of justifying his request 


review 
for additional funds. Replying he said 

“We are into the 
have a material 


facts now which 
bearing on the rate 
hearing on th 


shows—I 


question. There was a 
which 
with an 


further 


license contract, make 


this statement open mind and 
subject to 
that the license contract, with charges 
of some $14,000,000 per year at the pres- 
ent time by the A. T. & T. is 
unjustified that that 
wiped out. 


any developments— 


wholly 
and ought to be 

“We have had some testimony on the 
instruments and sale of the instruments 
by the A. T. & T. to its principal sub- 
sidiaries. When the company got ready 
to install the handset—that is, 
called cradle tele 
phone—the shows a 


the so- 
French set, or the 
evidence tremen- 
dous profit from the sale and handling 
of these instruments. 

“Then, when they started to put in 
the handset, they charged 50 
so-called 


cents a 
month as a discouragement 
charge, and they have made very ma 
terial of that. There is 
no justification, as I see it, for a con- 
tinuance of any handset 
That thing ought to be wiped out. . 


revenues out 


charge for a 


Reductions Made in 
Bell Interstate Rates 

“Now, while these investigations have 
been going on, the telephone company, 
perhaps as a result of the investigation, 
but in any event while the investiga- 
tion has been in progress, has made cer- 
tain changes in rates. For example, 
through Southern territory, at the re 
quest of the Federal Communications 
Commission, the telephone companies 
involved—the Bell companies—made al 
adjustment which, on interstate busi- 
ness, our accountants estimated at $125, 
000 a year reduction in rates. 

If the Southern Bell company makes 
rate adjustments affecting intrastate, it 
will amount to another $400,000 a year.” 

Pointing out that the telephone com- 
pany had made some adjustments by 
changing the beginning of the period 
for the night rate from 8:30 to 7 o'clock, 
and later extending the change to it 
clude Sundays, Mr. Walker asserted the 
estimated saving is $3,000,000 yearly. 
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“Now, I do not want that to be taken 
as any satisfaction so far as rates are 
concerned,” he added. “I think these 
rates are very much too high, and, if 
you will examine that exhibit before 
you, you will agree that the long-dis- 
tance rates are much too high.” 

Asked how long distance rates in this 
country compare with those in Europe, 
Mr. Walker replied: 

“Mr. (John H.) Bickley, our chief ac- 
ountant, says that the rates on the con- 
tinent are lower than ours; but there 
may be a question as to whether the 
equal to our service. The 
telephone company claims the finest ser- 
yice in the world, and I am willing to 
oncede that.” 


service is 


_, 
Hearings Postponed in 
FCC Bell Investigation 
Public hearings in the investigation 
f the American Telephone & Telegraph 


Co. by the Federal Communications 
Commission have been postponed until 
early June. Originally scheduled to be 
resumed on Tuesday, May 12, the com- 
mission issued a statement saying the 
hearings had been postponed to “a date 
to be hereafter fixed” but that it was 
probable they would again be resumed 
on June 2. 

The commission said the delay was 
necessitated because “careful checking” 
of data gathered by accountants and en- 
gineers must be undertaken “to avoid 
possible errors of statement or fact.” 
When the hearings are resumed, it was 
said, evidence gathered by the commis- 
sion engineering and accounting staffs 
will be presented. 


Order No. 14-B Concerning 


Destruction of Records 
regular meeting of the Tele- 
Division of the Federal Com- 


At a 
phone 


munications Commission on May 6, or- 
der No. 14-B was issued as follows: 
“The Telephone Division having 
under consideration its order No. 14, 
and subsections 1/7 and 128 (b) of 
paragraph 20 of the Regulations to Gov- 
ern the Destruction of Records of Tele- 
phone, Telegraph, and Cable Companies 
(including wireless companies), pro- 
mulgated pursuant to order of the Inter- 
state Commerce Commission 
the 3rd day of November, 1919; 
that, effective this 
date, the duplicate copies of accounts, 
records, and memoranda set forth in 
subsection 127, and the phonograph and 
other mechanical records set 
forth in sub-sections 128 (b) be, and 
the same are hereby, exempted from the 
provisions of order No. 14 and may be 
destroyed in conformity with the pro- 
visions of the regulations to govern the 
destruction of 


made on 


It is ordered, 


device 


’ 


records.’ 





DO'S AND 


tion is very important. 
Mr. Adams. 


Company.” 


our wits, too. 


don’t want to.” 


that he needs one. 


service. 





The next Do is a Double-Do. 
let him do all of the talking for a while. 
ing of him and also to decide what next to do. 
presents itself, to use some of our sales leads or Do’s—those which are most appropiate—and 


you will have a telephone installed.” 


DONT’S IN SALES 


By ANNE BARNES 


Traveling Chief Operator, Iowa Independent Tel. Assn., Des Moines 


(= SHOULD have fixed in mind some definite plans for making a sales contact. 
view is important from start to finish. As first impressions are usually lasting ones, the introduc- 
This involves our first Do. 
We should say to our prospective customer, for example, if we know him by name: “Good morning, 
I am Miss Bright of the Telephone Company.” 

If we do not know his name, we should say: “Good morning. 


Our next Do is to tell him the purpose of our call, which is to acquaint him with the service which 
the telephone company has to offer him. Unless he is pressed for time, or disgruntled for some rea- 
son, the chances are that he will courteously grant us an interview. 
tient the thing to do is to withdraw with the best possible grace, informing our prospect that we shall 
call again at a time more convenient to him. 

In case he is disgruntled, our steps in the direction of a withdrawal may serve to overcome his an- 
noyance and may gain for us a hearing. Or it may cause him to speak his mind as to what he thinks 
of the telephone company and its service. 

If he continues to show reluctance in allowing one an interview, saying for instance: “I am not in- 
terested in having a telephone,” our next Do is to find out, if we can, why he is not interested. 

We have been taught a number of leads but we must exercise common sense in using them. 
the common sense is more useful than the leads. 
sense has to tell one what to do next so as to keep the customer moving toward the dotted line. 

If the prospect allows us an interview and shows a disposition to talk, 
This will give us an opportunity to gain a better understand- 
We must be ready, when the appropriate time 


What should we Do when our customer begins to show interest in what we are saying? 
who has had successful experience in sales work says: “The thing to Do is to discuss the type of equip- 
ment that appears to meet his needs and then take up the matter of rates.” 
portant thing to do is to obtain his signature on the contract. 

Now for a few Don’ts: Don’t say to your company when asked to do sales work :“Well, I will, but I 
Don’t do all the talking in an interview. Don’t tell the prospect, “It will help us if 
Don’t get huffy when an interview is refused. 
act like an underdog if the customer won’t consider a telephone, after you have tried to convince him 


Don’t enter into argument about unfavorable remarks he may make concerning the company and its 
Don’t talk the customer out of the notion of having a telephone installed, by talking too 
much after he has indicated his desire to have one installed. 
before creating a desire for a telephone in the customer’s mind. 


I am Miss Bright of the Telephone 


The latter may point the way but one’s common 


Don’t talk about the cost of service 


CONTACTS 


A sales inter- 


If he seems hurried or impa- 


In fact, 


Someone 


The last and most im- 


Don’t look and 
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TELERING 


ECONOMY @ RELIABILITY 


Order One NOW for a 30-day Free Trial 


ONLY ONE CONTACT! rent. 


PRICE $44.00 EACH upon our full co-operation 
F. O. B. Elyria and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone service. 
Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 


Current Consumption 


negligible. 


Positively No Radio 
Interference 








Directly converts Commer- 
cial Alternating Current 
to Telephone Ringing Cur- 


You can always depend 














WOULD YOU 


: 
care to receive a free sample of | 





Cook True Gap Discharger 
that provides lightning pro- 


tection without permanently electrical tlems for 


grounding the line? 


Cook True Gaps cost but lit- CVETY Telephone Need 


tle, but they pay big dividends 








in saving maintenance, labor} In these days when everyone is looking for purchasing 
and providing continuous economies, Graybar’s service of supplies makes econo- 


service. , —e oe 
| mies possible . . . It brings 60,000 electrical items within 


Bring your plant up toa high arm’s reach of the telephone user. Does away with “shop- 
efficiency by the use of Cook) ping” around. Eliminates expensive stocks . .. The natural 


True Gaps. result of Graybar’s long experience in meeting the special 


COOK ELECTRIC CO needs of the telephone industry— an experience that goes 
. 
2700 Southport Ave., Chicago, Illinois back to the beginnings of Grav JaR 
Without obligation, please send me a | that industry in America. rayb a 
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sample of Cook True Gap Discharger. 


| Offices in 78 Principal Cities. Executive Offices: Graybar Bidg., New York 
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Activities of 
Commissions and Courts 


FCC Adopts Amendment 


to Order on Subpenas 

The Federal Communications Com- 
mission on April 29 adopted the follow- 
ing revision of Rule 106.18: 

“Rule 106.18. Subpenas requiring the 
attendance and testimony of witnesses, 
and subpenas requiring the production 
of any books, papers, schedules of 
charges, contracts, agreements, and doc- 
uments relating to any matter under in- 
vestigation or hearing 
and issued as follows: 

(1) Hearings before the commission 
en banc: By any commissioner. 

(2) Hearings before a 


may be signed 


division: By 
a member of the division. 

(3) Hearings before a 
By a member of the division which 
authorized the hearing. (b) When a 
director of any division has been desig- 
nated to hear testimony in 
such director 
penas in that case. 

(4) Hearings before an examiner: 
(a) By a member of the division which 


director: (a) 


any case, 


may sign and issue sub- 


ACORN 
DROP WIRE 


Independent telephone 
companies may now de- 
mand and expect to 
receive insulated drop 
wire fabricated to meet 
rigid specifications. 
Every coil of Acorn in- 
sulated drop wire is 
thoroughly inspected 
before shipment. It is 
the most economical 
drop wire because it is 
especially constructed 
to reduce maintenance 
costs on outside drops, 
to a minimum. 











ACORN 


INSULATED WIRE CO. 
225 King Street 
BROOKLYN, N. Y. 


authorized the hearing. (b) When an 
examiner been designated to hear 
a case, he may sign and issue subpenas 
in that case. (c) 


has 


By the chief exam- 
iner or the assistant chief examiner. 
No subpena shall be signed or issued 
in any event without recommendation 
thereon in advance by the law depart- 
ment; provided, however, that if a hear- 
ing is held in the field and no repre- 
sentative of the law department is in 
attendance, examination and 
mendation by the department in 
advance shall not be required.” 


recom- 
law 


~ © 
Protest Telegrams Seizure 
to United States Senate 


The American Liberty League has an- 
nounced that it has turned over to the 
Senate petitions signed by 55,000 citizens 
protesting against the methods of the 
Senate lobby investigating committee 
and the Federal Communications Com- 
mission, with respect to the seizure of 
private telegrams. 

The petitions forwarded had been sent 
to the league for transmission to the 
Senate. Other petitions have gone direct 
to members of the Senate. The league 
said other petitions are being received 
daily at headquarters and will be sent to 
the Senate from time to time. 

The petitions sent to Vice- 
President Garner, together with a let- 
ter from Jouett Shouse, president of the 
league. 


were 


ee 


Court Sets Aside 
Louisiana Rate Cut 


The order of the Louisiana Public Ser- 
vice Commission 
rates throughout 


reducing telephone 
Louisiana by a total 
of some $600,000 was set aside in a de- 
handed down on April 22, by 
Judge W. Carruth Jones of Division A 
of the East Baton Rouge District Court. 
Suggestions that the court had erred in 
granting an injunction prohibiting the 
enforcement of the order reducing the 
rates of the Southern Bell Telephone & 
Telegraph Co. and that new evidence is 
now available are contained in an appli- 
cation for a rehearing in the case filed 
April 24 before Judge Jones. 

Judge Jones, in handing down his de- 
cision, referred to a recent decision of 
the United States Supreme Court in 
which it was held that the price index 
method of arriving at the valuation of 
telephone property was “inapt and im- 
proper” and “not calculated to obtain a 


cision 


fair and accurate result and sho 
be employed in the valuation of 
plants for rate-making purposes 

The court pointed out that the de. 
cision was handed down last summer, 
several months after the origina! order 
of the public 
been issued 


d not 
tility 


service commission had 
on March 2, but that the 
commission had refused to amend its 
order after having been informed of the 
court decision. 

The proceedings against the Southern 
Bell Telephone & Telegraph Co. were in- 
stituted by the Louisiana Publi: 
vice Commission in 1934,-after the com- 
mission had employed the late Senator 
Huey P. Long as counsel for the 
mission. Hearings continued over a pe- 
riod of several months and on March 2, 
1935, the commission handed down its 
order reducing the rates throughout the 
state, the total reduction being esti- 
mated at from $600,0009 to $650,000 for 
the entire state. 


Ser- 


com- 


The Southern Bell company appealed 
to the courts and obtained from Judge 
W. Carruth 
straining order, 


Jones a preliminary re- 
which was dissolved by 
Judge Jones a few days later. 


its of the 


The mer- 
case were heard by Judge 
Jones during the early summer months. 
The reopened and additional 
testimony heard during the early fall; 
it was finally submitted last fall. 

Judge Jones declined to allow 


torneys’ fees asked 


case 


was 


for at- 
by the late senator 
and his associate, Peyton R. Sandoz, on 
that the 
been made at the proper time. 

In his opinion, Judge 
from the recent 
West, et al, vs. the Chesapeake & Poto- 
Telephone Co. of Baltimore in 
which the United States Supreme Court 
condemned methods used by the Mary- 
land Public Service 
reaching the present value of the tele- 
phone property (TELEPHONY of June 8, 
1935, 

The opinion in 
part as follows: “We cannot sustain the 
district valuation. We have 
shown that the commission’s order vio- 


the ground request had not 


Jones quoted 
considerable case of 


mac 


Commission in 


page 7). 
court concludes its 
court’s 


lates the principle of due process, as the 
measure of value adopted is inadmissi- 
ble. It is not our function, and was not 
the function of the court below, to do 
the work of the commission by deter- 
mining a rate based upon correct prin- 
ciples. 

“The district court, upon finding that 
the commission reached its conclusions 
as to value from data which fur- 
legal support, should have 
enjoined enforcement of the rate order. 
The court’s action was therefore right, 
regardless of the method it pursued in 
reaching the decision that the order 
was confiscatory. 

It is obvious that the valuation based 
upon the methods adopted by the com 


TELEPHONY 


fair 
nished no 





d not 
tility 


e de 
omer, 
order 

had 

the 
id its 
f the 


thern 
re in- 
Ser- 
com- 
nator 
com- 
a pe- 
reh 2, 
n its 
it the 
esti- 


0 for 


vealed 
Judge 
Vv re 
ed by 
» mer- 
Judge 
onths 
tional 


fall; 


or at- 
nator 
OZ, on 
a not 


juoted 
se of 
Poto- 
re in 
Court 
Mary- 
mn in 
tele- 
ine 3, 


on in 
in the 
have 
r vio- 
as the 
missi- 
as not 
to do 
deter- 


prin- 


e that 
usions 
h fur- 
have 
order 
right, 
1ed in 
order 


based 
» com 


{ONY 


yn shown in its findings of fact in 
ase is violative of the principle of 
process, as held in the cited case. 
ew of this conclusion, it is unnec- 
for the court to enter into a con- 
ration of the other errors assigned 
iintiff based upon the opinion and 
- of the commission. 
hould be said in deference to the 
ission that the decision in the 
case Was rendered subsequent to 
der of the commission under at- 
here. But it also appears, supra, 
he commission declined to rescind 
dify its order when afforded an 
ortunity to do so upon the comple- 
of the evidence in this court. 
irther, it is appropriate to mention 
the defendant commission has not 
iled itself in any manner of the 
reserved to it by the supreme 
to claim attorney’s fees in a 
er proceeding, for dissolving the re- 
ining order herein. (See 164 So. 
Rep. P. 786, page 790.) 

“Accordingly, judgment will be 
signed annulling, canceling and setting 
aside the order No. 1530, and perpetu- 
ally enjoining and restraining the Loui- 
siana Public Service Commission from 
enforcing said order, ete., as further 
prayed for.” 

vy 
Wisconsin Rate Cut 


Restrained by Injunction 
permanent rate reduction order 

n the long-drawn out rate case of the 
Wisconsin Telephone Co., which was to 

become effective May 1, was re- 
strained from enforcement by a tem- 
porary injunction issued April 29 by 
Judge A. C. Hoppmann in the circuit 
court at Madison. This latest rate re- 
duction order of the Wisconsin Public 
Service Commission—preceded in the 
past four years by three temporary or- 
ders, also held up by temporary injunc- 
tion—was estimated to reduce the com- 
pany’s exchange revenues by approxi- 
mately $863,000. 

The first decrease of $1,586,281 was 
ordered June 20, 1932, and the second 
one of $1,477,310 on June 30, 1933, both 
in > amount of approximately 12% 
ver cent. They were appealed to the 
United States district court at Madison 
and are still under consideration await- 
ing a decision. The third one, amount- 
ing to $1,062,000 and providing for a 10 
per cent decrease, was made July 5, 
1934, and was appealed to the Dane 
County Circuit Court, which issued an 
injunction restraining the reduction 
from going into effect. These reductions 
amounting to nearly $5,000,000 are ex- 
Clusive of a cut of some $105,000 in 
handset rates ordered last year. 

As in the case of three temporary 
injunctions, the company was ordered 
by Judge Hoppmann to accumulate suf- 
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ficient reserves to pay back to telephone 
subscribers the amount of the reduction 
retroactive to May 1, 1936, if the order 
is eventually upheld. 

The main dispute is over a $17,500,- 
000 difference in valuation of the com- 
pany’s physical property exclusive of 
that used for long distance purposes. 
The commission appraised it at $30,000,- 
000, but the company claims a valuation 
of $57,000,000. The difference is mainly 
due to a six to seven million dollar dis- 
pute over the depreciation account, and 
about $4,000,000 in equipment not at 
present in use 

Judge Hoppmann said, in issuing the 
most recent injunction, that there ap- 
peared to be an honest difference of 
opinion between the company and the 
commission on valuation of the com- 
pany’s property and that he feared ir- 
reparable damage to the company if the 
commission’s order were eventually 
knocked out. 
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Rate Cut in Alabama; 


Birmingham Dissatisfied 
Early in April the Alabama Public 
Service Commission issued a state-wide 
order reducing the rates of the South- 
ern Bell Telephone & Telegraph Co. 7 
per cent or $250,000 annually, effective 
May 1. The reduction in the city of 
Birmingham amounted to about $130,000 
of that amount, but it was felt that was 
not large enough for that city and an 
appeal was filed in Montgomery County 
Circuit Court. Birmingham contends 
the reduction should amount to $267,800 
in that city. 

The movement for lower telephone 
service rates was begun three years 
ago, and in the latter part of 1934 the 
Alabama Public Service Commission or- 
dered a reduction of approximately 
$300,000 in the service charges in the 
state. The company contested the order 
in the Montgomery County Circuit Court 
and Judge McCord, holding that the 
company had not had reasonable no- 
tice of the proceedings, granted the in- 
junction sought. 

Following the court decision the com- 
mission gave notice of another hearing, 
and the city of Birmingham and the 
state joined in a demand for a 40 per 
cent reduction. The Alabama Rate As- 
sociation, composed of telephone sub- 
scribers in Birmingham and vicinity 
had previously asked for a 25 per cent 
reduction. 

The hearings began in the spring of 
1935 and with several recesses continued 
until last fall, the record including testi- 
mony and exhibits, containing several 
hundred typewritten pages, and cover- 
ing every phase of the telephone business 
from original investment, replacement 
costs, ratio of interstate and intrastate 
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business, royalties and rentals paid for 
use of patented devices, and contracts 
between the Southern Bell and other 
companies. 

The company contended at the hear- 
ings that existing rates were reasonable 
and could not be reduced without im- 
pairing the financial structure of the 
company and the service and declared 
a substantial reduction would be con- 
tested in the courts on the ground that 
such an order would be confiscatory of 
its property. 

Commenting on.the commission's or- 
der, Governor Graves said the telephone 
company’s taxes in 
creased 


Alabama were in- 
$70,000 a year by the present 
legislature, that it is contributing a cer- 
tain percentage of its salary payroll to 
the national social security program, 
and in view of these facts he believes the 
reduction ordered by the commission is 
reasonable. 


vy¥ 
Court Hearings Resumed 


in North Carolina 

Trial of the Southern Bell Telephone 
& Telegraph Co. rate reduction appeal 
resumed Tuesday, April 28, in 
Wake Superior Court, Raleigh, N. C., as 
litigants again filed exhaustive evidence 
and documents into the record as a for- 
mality because the present court session 
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Burgess No. 4F2J represents the 
first radical improvement in bat- 
tery construction in years. Weighs 
40% less than batteries replaced 
—takes 30% less space in car, 
truck, or shelf. Protected by mois- 
tureproof jacket. Long, even 
voltage performance. It simplifies 


of four. 
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installation because oniy two 
connections are necessary instead 


Price is 39c each in lots of 30. 
Order today from Inland Equip- [ 
ment Company (Distributors) 
Max F. Hosea, President, 
Indianapolis, Indiana. 


Judge G. Vernon Cowper, presiding 
over the trial which started last Octo- 
ber, informed counsel on both sides that 
arguments should be based on the con- 
tention that the North Carolina Utilities 
Commission’s reduction order consti- 
tuted a prima facie case, but was arbi- 
trary and confiscatory as alleged by the 
Southern Bell. 
The company 
tions would 
in its gross 


the reduc- 
mean an annual reduction 
receipts of over $350,000 
while the commission estimated the re- 
ductions at $321,000. Taking either fig- 
ure as being correct the refunds would 
aggregate over $500,000, not taking an 
increase in into consideration. 
The effective date of the order was Jan- 
uary 1, 1935. 


estimated 


users 
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Proposed Rate Revision in 
Bell Wyoming Exchanges 


Wyoming Public Service Commission 
announced April 23 it had issued a pre- 
liminary order proposing a revision of 
telephone rates in 40 cities and towns 
where the Mountain States Telephone & 
Telegraph Co. The commis- 
sion set May 25 for hearing protests on 


operates. 


the proposed revision of the rate struc- 
ture, which increase in 
eight places and a reduction in 32 others. 

Towns of the state are classified into 


ealls for an 


five groups under the proposed revision. 





Cheyenne and Placed ip 
group No. 5, with the proposed struc. 
ture calling for an increase in Cheyenne 
while Casper’s rates were scheduled for 
a reduction 

The for Casper are 
$6.25 for one-party business telephones 


Casper were 


rates proposed 


instead of $7.00; $5.25 fer two-party 
business telephones instead of $6.00. 
with the four-party business rate to re. 
main the same. Reductions of 25 cents 
are proposed for one-party and two. 


party residence telephones at Casper 
Changes proposed for Cheyenne ¢alj 
for a 25-cent increase for the first tw; 
business telephone classifications, an ip. 
crease of 50 cents for the third business 
classification and an increase of 25 cents 
for the one-party residence telephones 
Towns placed in group No. 1 under 
the order are Byron, Man- 
ville, Shoshoni, Glendo, Albin, Cowley, 
Rock River, Moorcroft, Meeteetse, En 
campment, Burns, Glenrock, Upton, 
Saratoga, Pine Bluffs, Afton, Lovell and 
Greybull. The proposed schedule would 


proposed 


reduce rates 25 cents in all of these 
towns except Burns, Moorcroft, Upton 
and Afton, which are increased. 

In group No. 2 are Gillette, Basin, 


Midwest, Lusk, 
Wheatland, Worland and 
Jackson is the only town 


Jackson, Newcastle, 
Riverton, 
Green River. 
increased. 

Group No. 3 


consists of Kemmerer 
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A study of the various specialized phases of electrical communication 
as related to the usages of modern communication systems. 
book presents not only theory but a discussion of the entire industry. 
Although not highly mathematical, the treatment is exact, up-to-date, 
and in accord with the highest engineering standards. 
cation engineer will find this book a valuable addition to his working 
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Thermopolis, Douglas, Buffalo, Cody, 
fvanston, Lander and Rawlins. Rates 
would be increased at Cody and Evans- 
ton remains the same. 

In group No. 4 are Laramie, Rock 
Springs and Sheridan. Laramie is given 
, slight increase for residence tele- 
phones while the other two are granted 
reductions. 

The new rates in Cheyenne will be 
$5.75 fer one-party business telephones; 
$4.75 for two-party; $4 for four party; 
$2.75 for one-party residence telephones; 
$2.25 for two-party residence telephones 
and $2 for four-party telephones. 

Members of the commission said the 
new rate structure was being proposed 
as an outgrowth of an _ investigation 
started two years ago into the telephone 
rates at Sheridan. 

Members of the commission said they 
were convinced that a statewide classi- 
feation should be instituted to provide 
an equitable rate structure. 

vy 
Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 

April 29: The commission on this 
jate adopted a revision to its rule 106.18 
oncerning subpenas requiring the at- 
tendance and testimony of witnesses; 
and subpenas requiring the production 
f any books, papers, etc., relating to 
ny matter under investigation or hear- 
ng 

May 6: Telephone Division issued or- 
der No. 14-B which directed that dupli- 
cate copies of accounts, records and 
memoranda set forth in subsection 127 
and the phonograph and other mechani- 
al device records set forth in subsec- 
tion 128 (b) be exempted from the pro- 
visions of order No. 14 and “may be de- 
stroyed in conformity with the provi- 
sions of the Regulations to Govern the 
Destruction of Records of Telephone, 
Telegraph and Cable Companies (in- 
luding wireless companies).” 

June 29: Oral argument before Tele- 
phone Division on joint petition of the 
Crown Point Telephone Co. and the 
Northwestern Indiana Telephone Co. 


Alabama Public Service Commission 
May 19: Hearing on petition of 
Horace Wilkinson, attorney for the city 
f Birmingham, asking that the South- 
en Bell Telephone & Telegraph Co. be 
required to make reparations to its sub- 
scribers in Birmingham to the extent of 
the difference between reduced rates re- 
cently ordered by the commission, ef- 
fective May 1, and the old higher rates 
fora period of approximately 14 months 
0 the time between March 29, 1935, 
when Birmingham joined the _ rate 
fight, and May 1, 1936. 
Florida Railroad Commission 

May 22: Hearing on petition filed by 
the Peninsular Telephone Co. request- 
ing authority to eliminate Port Tampa 
a8 a separate telephone exchange, estab- 
lishing it as a branch of the Tampa ex- 
change and making effective for Port 
Tampa the Tampa exchange tariff. 

The telephone company held in its 
betition that the granting of the ap- 
plication would result in the elimination 
of all toll charges between Tampa and 
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Port Tampa, the Tampa exchange rates 
would be made effective on the Port 
Tampa exchange and toll charges from 
Port Tampa to other points would be 
based on Tampa exchange rates. 


Illinois Commerce Commission 

May 12: Hearing in Chicago on com- 
plaint of Henry A. Proesel, et al, against 
the Illinois Bell Telephone Co. concern- 
ing rates for telephone service to ad- 
jacent exchanges to complainants as 
subscribers in Cook County. Amended 
complaint filed. 

May 12: Hearing in Chicago on com- 
plaint of John C. Cremer against the 
Illinois Bell Telephone Co. concerning 
cash deposits, illegal, discriminating and 
otherwise; and to re-audit and review 
charges, practices, etc., of the company 
in Chicago. 


Indiana Public Service Commission 
April 29: Petition filed by the United 
Telephone Cos., Inc., asking that tele- 
phone rates for seasonal resort custom- 
ers using the service less than six 
months be increased by 33 per cent. in 
the Northern Indiana lake region. 
The petition stated that increased in- 
stallations and removals during the re- 
sort period necessitated the increased 
revenue. The United Telephone Cos., 
Inc., serves 17 exchanges located in Ar- 
cola, Cromwell, Howe, Kewanna, La- 
Grange, Leesburgh, Leiters Ford, Monti- 
cello, New Carlisle, North Judson, 
North Webster, Princeton, Shipshe- 
wanna, South Milford, Walkerton, Wina- 
mac and Wolcottville. 
Missouri Public Service Commission 
May 4: Approval granted joint appli- 
cation of The Western Telephone Corp. 








of Missouri to sell and Earl L. Young 
to purchase the telephone exchange lo- 
cated at Everton. 


May 8: Approval granted joint ap- 
plication of the Citizens’ Public Service 
Co. of Missouri to sell and the Mendon- 
Sumner Telephone Co. to purchase the 
telephone exchanges at Mendon and 
Sumner. 


Ohio Public Utilities Commission 

May 4: Amending a petition signed 
by 13 of 26 subscribers asking it to take 
such action, the Ohio Associated Tele- 
phone Co. applied to the commission for 
authority to discontinue the operation 
of its remote control exchange at Nep- 
tune and to connect such subscribers to 
and hereafter furnish service in that 
community as a part of the Celina ex 
change. 

The commission directed the 
cant to notify all subscribers of the 
filing of the application with advice 
that a period of 15 days would be al- 
lowed them within which to make rep- 


appli- 


resentation to the commission in the 
premises. 
May 5: Joint application filed by the 


Jennings Telephone Co. and the Lima 
Telephone & Telegraph Co. asking ap- 
proval of the sale of the former’s Vene- 
docia exchange to the Lima company 
for the agreed consideration of $4,000. 
May 5: By formal entry, the commis- 
sion denied the application of the 
Lorain Telephone Co. for a rehearing on 
the order of the commission approving 
the toll interchange contract between 


the Lorain company and the Ohio Bell 
Telephone Co., which was signed Janu- 
ary 19, 1933. 
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is a matter of record in the 
engineering offices of some of 
America’s leading public serv- 
ice companies. 
Indiana Steel & Wire 
Company 


1 
Muneie, Indiana A . 3] ud 


ard am 


f 


Line Gangs Know from 
Actual Experience 


MEN in the field recognize the outstanding advantages 
of @rapo Galvanized Telephone Wire and Steel Strand. 
They know from experience that these depend- 
able products can be spliced without injury to 
the heavy, pure zinc galvanized coating; that 
they are easily and quickly served; that 
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Leaves Suttle Equipment 


to Accept New Position 

S. Perry Huy has severed his affilia- 

tions with the Suttle Equipment Co., of 

Lawrenceville, Ill., to accept the ap- 

pointment as superintendent of city 
light and water at Huntington, Ind. 


=~ w 
Experienced Telephone Men 


Form Consulting Firm 

The recently-formed partnership of 
John C. Larkin & Co., Chamber of Com- 
merce Building, Syracuse, N. Y., now of- 
fers consulting, accounting and engi- 
neering services to telephone companies. 
The new firm specializes in account- 
ing, auditing, financial investigations, 
rate surveys, governmental reports, and 
inventory and appraisal of 
property; engineering in 
With the construction, 


physical 
connection 
operation and 
maintenance of physical property, par- 
ticularly in respect to the rehabilita- 
tion of plants and change-over from 
manual to automatic operation, also toll 
routing and transmission studies. 

The firm has a well-trained staff of 
accountants and engineers and proposes 
a plan to supervise general and plant 
accounting for clients. 

The accounting, auditing, and finan- 
cial activities of the partnership are 





EMMETT D. TALBOT, Engineering 

Head of John C. Larkin & Co., Has 

Had More Than 30 Years’ Experience 
in Operating Work. 


directed by John C. Larkin, for more 
than 10 years engaged as principal or 
supervising agent in an accounting and 
auditing business at Syracuse, N. Y., spe- 
cializing in utility problems. He num- 
bers among his clients many Independ- 
ent telephone companies and municipal 
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The Manufacturers’ Department 


and privately-owned electric light utili- 
ties. 

During these years Mr. Larkin was 
actively engaged in handling the finan- 
cial and management problems of 
utilities as well as the accounting and 
auditing. From time to time he has 
represented his clients before the New 
York Public Service Commission in 
many matters involving capitalization 
cases, rate matters, and purchase or sale 
of properties. 

The engineering activities of the firm 
are under the direction of Emmett D. 
Talbot, who is well known to many tele- 
phone executives in the United States 
and abroad, having been associated with 
telephone operating companies for more 
than 30 years. 

Mr. Talbot was general superintend- 
ent of plant for the former Federal Tele- 
phone & Telegraph Co. of Buffalo, N. Y., 
severing that connection in 1916 to take 
a position on the engineering staff of 
the Bell Telephone 
was connected with the Laboratories for 


Laboratories. He 


a period of 11 years and specialized in 
machine-switching studies having to do 
with 
maintenance. 

He became associated with the Inter- 
national Telephone & Telegraph Corp. 
in 1926, as plant design engineer. As 
such he was responsible for the stan- 
dardization of all types of central of- 
fice equipment, plant materials, and 
methods of construction for the use of 
the associated operating companies. Mr. 
Talbot’s work in the foreign field—in 
Cuba, England, France, Bel- 
gium, Siam, China and Japan—placed 
him in close contact with the problems 


construction, installation, and 


Mexico, 


of the various operating companies. 

In 1931 Mr. Talbot went to Porto 
Rico as chief engineer of the Porto 
Rico Telephone Co., in direct charge of 
the engineering and operation of the 
company’s system in Porto Rico. 

Mr. Talbot became associated with 
Mr. Larkin in 1936 as a partner in the 
firm of John C. Larkin & Co. 

Howard V. Swartz, senior member of 
the firm of Swartz & Haight, certified 
public accountants, has been identified 
with the public accounting profession 
in New York as staff member and prin- 
cipal since 1923. Mr. Swartz will devote 
the major portion of his time to firm ac- 
tivities as an accounting consultant in 
the more intricate problems encountered 
in utility accounting. 

The other members of the firm are 
J. Felix Cholet and Arthur L. Nichol- 
son. Both are experienced telephone ac- 
countants and have been associated 
with Mr. Larkin for more than 10 years. 





Lindsley-Barnard 

JOHN C. LARKIN, Who Directs the 

Accounting, Auditing and Financial 

Activities of John C. Larkin & Co., 
Syracuse, N. Y. 


They 
plant accounting matters and systems 
therefor, and will 


have had extensive training in 


supervise in the 
field the accounting activities of the 
new firm. 
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“Monotype” Jumper Wire 
of Automatic Electric 


A new type of jumper wire, said to 
have a remarkably high insulation re 
sistance, even under conditions of exces- 
sive humidity, has been developed by 
Automatic Electric Co.’s research engi- 
neers, and is now being offered to tele- 
phone companies under the trade name 
Monotype.” 

The higher insulation resistance of 
the new wire is due chiefly to the de 
velopment of an improved type of insu- 
lating material and the perfection of an 
exclusive process of applying it. Ex- 
haustive tests have been conducted in 
the laboratories of Automatic Electric 
Co. in determining the relative qualities 
of Monotype jumper wire and various 
types heretofore available. These tests 
show, at average conditions of room 
temperature and humidity, the high in- 
sulation resistance of Monotype jumper 
wire. 

Tests have also been made under arti- 
ficially severe conditions of temperature 
and humidity. The readings under these 
conditions were found to be even more 
remarkable. The recovery of the insula- 
tion resistance of the Monotype samples 
after drying-out treatment was practi 
cally 100 per cent. 

Similar tests were made with the sam- 
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ples of the wire “kinked,” and the re- 
sult’ showed substantially the same rel- 
ative performance. 

The manufacturers. of 
jumper wire have also made exhaustive 
tests as to its flame-resisting ‘qualities, 
which show that it is highly flame re- 
sistant. Other qualities claimed for the 
new wire include a small overall diam- 
eter, permanence of color of insulation, 
and absolute protection from corrosion. 

Monotype jumper wire is available in 


Monotype 


single conductor, twisted pair and trip- 
lex No. 22 gauge, with either tinned or 
tinned-enameled copper conductors. Sam- 
ples may be obtained from American 
Automatic Electric Sales Co., Chicago. 
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BOOK REVIEW 


Our ENEMY, THE TERMITE, by Thomas 
Elliott Snyder, 196 pages, 6%4 ins. by 
9% inés.; illustrated; pub- 
lished by Comstock Publishing Co., Inc.. 
Ithaca, N. Y.; price $3. 

Written in simple language, readily 


profusely 


understood by the layman, this book 
deals principally with wood-destroying 
termites, or white ants, as they are 
known, their life history, 
behavior and habits, and methods of 


commonly 


control. 

Mr. Snyder, author of the book, is 
entomologist of the Bureau of 
Entomology and Plant Quarantine ot 
the U. S. Department of Agriculture, 
with which bureau he has been associ- 
ated since 1909. During that period his 
major work has had to do with the 
termites and other insects 
which injure wooden products and with 


senior 


study of 


experiments to develop more effective 
methods for their control. 

It is estimated that no less than $40,- 
000.000 damage is caused annually in 
the United States by termites, and 
telephone men are familiar with the 
destruction to telephone poles caused by 
these subterranean insects. Wood or its 
chief constituent, cellulose, serves ter- 
mites as shelters for their nests as well 
as food. 

Nowhere in the world, according to 
the author, is there grown commercial 
timber that is absolutely immune to 
although the heartwood of 
certain species of trees is very resistant, 
including teak and sal of India, cypress- 
pine of Australia, camphor wood of the 
Orient, redwood of the Pacific coast of 
the United States, southern cypress and 
species of junipers of the United States 


termites, 


There are 56 species native to the 
United States. For practical purposes 
of suppression by man, the termites in 
this country may be regarded as of two 
Species, the dry-wood or non-subterra- 
hean type and the subterranean or 
sround-nesting termites. 
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The first step is to determine which 
type is doing the damage and, if the 
type is a subterranean type, to deter- 
mine whether or not it is a wood de- 
stroyer. In the Southwest, however, 
there are termites that do not feed on 
wood. 

Telephone men will be especially in- 
terested in the section in Chapter 10 on 
“Artificial Control of Termites” which 
deals with the protection of telephone 
poles. It states that “impregnation with 
standard grades of coal tar creosote is 
the most effective and _ practicable 
method of wood preservation for poles 
where long service is to be required. 

“Such superficial methods of applica- 
tion as brushing or dripping poles with 
or in coal tar creosote are only tempo- 
rarily effective, but will add length of 
service to poles. In commercial enter- 
prises, the type of treatment must nec- 
essarily be determined by cost, amount 
of loss due to termites, and length of 
service to be expected. 

Where the poles are damaged after 
being put into place .. . the cost of 
replacement involves additional loss of 
labor and time, as well as the cost of 
the original and replaced poles, a loss 
far greater than the value of the raw 
product. 

Sometimes such replacement charges 
should be attributed to both wood-de- 





stroying fungi and termites and not to 
one agency alone, as frequently there is 
a close relationship between these forms 
of life in the destruction of timber. 
However, in many cases, wood-destroy- 
ing fungi or termites alone are respon- 
sible for the destruction. 

When brush treatments are used, only 
high-grade antiseptic preservatives, such 
as standard grades of coal tar, creosote 
oils or carbolineums, should be em- 
ployed, since the cost of application of 
brush treatments is often high. The cost 
of any treatment should necessarily be 
more than offset by the longer service 
assured by the application. The several 
methods of application or impregnation 
of the preservative should be deter- 
mined by the length of service required 
and the expenditure war- 
ranted.” 


consequent 


The open tank and pressure process 
of impregnating the butts of poles with 
coal tar creosote are described, as well 
as a combination of the impregnation 
and superficial preservative treatments. 
Methods of treating poles already in 
place and methods of protecting poles 
from becoming infested before placed 
in service are also set forth. 

The appendix to this book on termites 
specifications for remedying 
various types of 


presents 
termite damage to 
buildings. 
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RUBBER COVERED 
COPPERWELD - BRONZE - COPPER 
DROP - INSIDE and BRIDLE 


MANUFACTURED BY 


The Whitney Blake Co. 


SOLE SELLING AGENTS IN U.S. A. 
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ELECTRIC 








Gray ba 


FOREIGN DISTRIBUTORS: International Standard Electric Corporation, 67 Broad St., N. Y. C. 
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PLANT 
ae aa te 


and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Engineering 
Flare | 
Construction Co. 
103! West Van Buren Street 
CHICAGO 








Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 0/8! 


. 

Underwriters and distributors 

of securities of Independent 
telephone companies 


Inquiries invited 








A SALES ORGANIZATION EXCLUSIVELY 
TELERHONE BLOG. KANSAS CITY. MO. 





JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organizations 


Cc. B. RUSSELL 
Interurban Bldg., Columbus, Ohio 
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Condensed 
Telephone News 


Telephones 

LonG BEacH, CaLir.—The Associated 
Telephone Co., Ltd., a subsidiary of 
General Telephone Corp., reports a 
gain of 440 company stations for April, 
making a gain of 2,017 for the first four 
months of this year, or over 2% per 
cent. This compares with a gain of 161 
for April, 1935, and 962 for the first 
four months of 1935. The company now 
has 80,768 owned stations in service. 

CuIcaco, ILt.—Telephones in use in 
Chicago showed a gain in April for the 
ninth consecutive month, bringing the 
total in service to the highest level for 
the recovery period. There was a gain 
of 2,934 in April, compared with an up- 
turn of 4,526 in the preceding month 
and an increase of 2,574 in April last 
year. 

At the end of the month, Chicagoans 
were using 864,422 telephones which 
compares with 832,983 a year ago and 
with the depression low of 793,546 in 
1933. 


LAFAYETTE, IND.—The Indiana Asso- 
ciated Telephone Corp., a subsidiary of 
General Telephone Corp., reports a gain 
of 390 company stations for April, mak- 
ing a gain of 1,043 for the first four 
months of this year, or 2.96 per cent. 
This compares with a gain of 171 for 
April, 1935, and 643 for the first four 
months of 1935. The company now has 
36,272 company stations in service. 

MUSKEGON, Micu.—The Michigan As- 
sociated Telephone Co., one of the prop- 
erties of the General Telephone System, 
reports a gain of 1,227 company stations 
for April, making a gain of 2,116 for the 
first four months of this year, or 6.89 
per cent. This compares with a gain of 
857 for April, 1935, and 1,454 for the 
first four months of 1935. The company 
now has 32,810 company stations in 
service. 

New York, N. Y.—The American Tele- 
phone & Telegraph Co. reports a net 
gain of 77,600 telephones in the United 
States during April reflecting the sharp 
upturn in general business. This in- 
crease compares with a gain of 48,000 
in the corresponding month a year ago 
and is the largest increase for any 
month since the sharp upturn last Sep- 
tember. For the first four months of 
this year the net gain in stations was 
278,500 as compared with 161,900 in the 
similar period last year. 

New York, N. Y.—The General Tele- 
phone Corp. reports for its subsidiaries 
a gain of company-owned stations of 
1,932 for the month of April, 1936, or .62 
per cent, compared to a gain of 1,289 
stations, or .43 per cent, for the month 
of April, 1935. The gain for the first 
four months of 1936 totals 6,905 sta- 
tions, or 2.21 per cent, compared with a 
gain of 3,959 stations, or 1.31 per cent, 
for the first four months of 1935. 


New York, N. Y.—The New York Tele- 
phone Co. reports a station gain in 
April of 10,817, compared with a gain of 
4,386 in the same month last year. In 
April, 1934, the gain was 4,474, against 
a loss of 14,575 in April, 1933. 


For the first four months of 1936 the 
company reports a gain of 32,871 stg. 
(Concluded on page 38) 





ENGINEERING 


Construction 
Appraisals 
Audits 
Accounting 








REORGANIZATION AND 
REFINANCING CONSULTANTS 


UTILITY ENGINEERING AND 
CONSTRUCTION COMPANY 


1900 West 43rd Street, 
Kansas City, Kansas 











Baker, Walsh & Company 


ESTABLISHED 1921 
Specialists in Telephone Financing 


CHICAGO 


29 So. La Salle St. Tel. Randolph 4553 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








JOHN C. LARKIN AND COMPANY 


Lanne i | 
Accountants and Engineers 
lizing in a Professional Service to 
phone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of C ce Buildi 
Syracuse, New York 











ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


8824 Bankers Bidg., Chicago 











TELEPHONY 











Surveys, 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
tecond ivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


6urgess Battery Co., Freeport, Ill.— 

Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a %volt unit designed to replace two No. 
t cells, with longer life, lighter weight, 
maller size and a leakproof case. e 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carben Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Tele Dry 
Batteries; “EXveready” Flashlights, Flash- 

t Batteries and Long Life Dry Cells, 

ational Pyramid” brushes, carbon, graph- 
lite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Batter 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa.—Philco Flote in 
Steel-Glass Storage Batteries for P. B. X. 
and central office operation. Your old bat- 
teries will command a liberal allowance to- 
ward any Flote in Steel-Glass Cell from 10 
AH. to 1056 A.H. Write now for catalog 
..jt will tell you the complete we nei A of 
Flote in Steel-Glass—the finest of telephone 
batteries. 


BATTERY CHARGING 
EQUIPMENT 

mat A ay + J Company. Brid pork, 
tine Saréwere. Cable’ Giing compound. , 


North Electric Mfg. Co., Galion, Ohio. — 
Self-regulating battery chargers. 


Company, 


CABLE—LEAD ENCASED 


Kennecott Wire and Cable Company, Sub- 

tidiary of Kennecott Copper Corporation 
(formerly American Electrical Works) Phil- 
lipsdaie, R. t.—Paper telephone cable, 
switchbcrrd cable, bare copper wire. Chi- 
(ago Office: 20 N. Wacker Drive; Cincin- 
Mati: Traction Bldg.; New York: 100 E. 
2nd St. 


yorition Insulated Cables, 


Ltd. 
couse, Embankment, W. C. 2, "Factory: 
Prescot, Lancashire, England.—Telephone 
‘able of all sizes and capacities. 
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Surrey 


iBuyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wir 

Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of e or 
cable used in oaagnen, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Su 
Superter Ave., Clevelan Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher ble ers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. 
splice—make it a National. 


ly Company, 5100 


If its a 


CABLE TERMINALS 


Cook Electric Company, 8700 Southport 
Ave., Chicago, tll.— tective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til._—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wie, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords. Flame-proof Jumper Wire. Switch- 
board Wire, Interior Telephone Wire. W. 
L. “unzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caiculagraph Company, 60 Church 8t., 
New ork, WN. -—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 





POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolls, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

International Creosoting and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Bseaa- 
mont and Texarkana. Texas. 

Jordan Bros. Lumber Co., Box 84, Nor- 
Plain or charred and creo-treated butts. 
folk, Va.—Virginia White Cedar Poles. 

MacGillis & Gibbs Company. Milwaukee. 
Wis.—Northern White and Western 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newbe' 
and Grand Rapids, Mich. — “Poles wi 
Character."" Northern White and Western 
Red Cedar. Strategically located a. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd. Lomby. B. 
C., Canada — Western Red Cedar les. 


Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswel) 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany. 1033 West Van Buren Street, Chicago, 
i.—Public Automatic ene Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
hone Switchboards, Remote Control 
witchboards, Telephone Instruments of all 
types, Batte Eliminators, Ch arg: ng 
uipment, ling and Control Bpe- 
ratus, Cords, Wires, bles, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 10388 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, = Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren &t., Ciieage, it—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, l!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication re. 
tems. ae ~ a a a = 
Common ttery. eto an 

Switchboards, “has erphone” Telephone 


Instruments, and a complete line of tele- 
hone Sr «ge including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephi 
cyaters.. Le ay ant Loe. All- 
od Control) Sinattended Satellite Sys- 
tems. Dials (automatic). 


Siemens Brothers & Company, Ltdé., 
Woolwich England—Automatic and Man- 
ual Telephone Equipment. 


anufac~ 
Rochee- 
ter, 
kinds, 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers. Hea Diagonal’ Cutting Pliers, 
Linemen’s Side Cutt Piers, End Cutting 
Nippers, Crescent Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








STANDARD MAGNETO 
WALL COMPACTS 


REMANUFACTURED 


Cost You ‘72 Only 


In Lots of Ten 


Where You Send In for Each 
Telephone 


Transmitter and back 

Receiver Core 

Ringer and gongs 

Generator and Crank 

Induction Coil 

Switchhook and Escutcheon 
Electrical condition of above not im- 
portant as we completely remanufacture 
all of it, 
We furnish all the rest and give 
you a telephone just like new. 


See Suttle Catalog for full descrip- 
tion, details, guarantee, etc. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 




















| TELEPHONY ADVERTISERS 
will give you service 


which will be pleasing © 


| 


| 














RECONDITIONED 
EQUIPMENT 
REPEATING COILS 


Each 
Kellogg No. 4 and No. 8-A $1.00 
Kellogg No. 16 
Kellogg No. 17-A-B-F.... 3.50 
Kellogg No. 20-A 
Stromberg-Carlson No. 8. 1.00 
Stromberg-Carlson 


Stromberg-Carlson 
No. 13-A 


W. E. Co. types (prices on request) 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 














SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 


Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


ma THIS WEEK'S SPECIAL <u 
LIKE NEW 


One of the finest lot of telephones we 
have ever been privileged to sell. Every 
part in A-| condition. 


W.E. No. 1317 Wall Phones—5 Bar—No. 
48 Generator—!600 No. 38 Ringers. Con- 
denser in Rec. Circuit. Orginal Cabi- 
net $12.00 

W.E. No. 1317 Wall Phones—3 Bar—No. 


22 Generator—i000 or 2500 biased No. 9 
Ringers—Original Cabinet $8.00 


W.E. No. 315 Ringer Boxes—3 Bar—No. 


22 Generator—1i000 or 2500 biased No. 9 
Ringers—Original Cabinet $5.00 


Telephone Repair Shop 


Rogers Park Station Chicago 
Owned and Managed by Dan'l H. McNulty 




















FOR SALE 








New Style Pocket Detecto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 


With zero adjust. 
STEWART 


$Q7 BROS. 


Ottawa, Ill. 
POSITIONS WANTED 

















WANTED—Position with progressive 
Independent company appreciating com- 
petence and loyalty. Have twelve years 
Bell, three years Independent, Installation, 
Maintenance, Common battery, Strowger 
automatic, Relays, Repeaters, Laboratory 
testing. Dependable, clear record, best ref- 
erences. Address 8524, % TELEPHONY. 





POSITION . WANTED—Experienced, 
fifteen years, installation and maintenance 
on Stromberg-Carlson, Western and Kel- 
logg equipment. Will go anywhere. Ad- 
dress 8500, care of TELEPHONY. 





COMPANIES contemplating buying 
Strowger Automatic Equipment are offered 
the services of trustworthy dial system en- 
gineer. Address 8526, care of TELEPHONY. 


(Concluded from page 36 
tions, compared with a gain of 6,489 in 
the comparable period of last year. 

Marion, O.—The Ohio Associated Tele. 
phone Co., a subsidiary of Genera] Tele. 
phone Corp., reports a gain of 232 com- 
pany stations for April, making a gain 
of 732 for the first four months of this 
year, or 3.7 per cent. This compares 
with a gain of 146 for April, 1935, and 
342 for the first four months of 1935 
The company now has 20,500 company 
stations in service. . 


Construction 


CLARKSVILLE, OHIO0— Clinton county 
farmers and merchants, who have sought 
for several years to secure a county. 
wide dial telephone service minus toll 
charges, are now benefiting by such ef. 
forts with the hook-up of the Clarksville 
exchange, the last of six to be installed 
by the Clinton Telephone Co. 

In the past it has been necessary to 
call long distance for intra-county ser. 
| vice. Other exchanges are located at 
| Sabina, New Vienna, Blanchester, Port 

William and Martinsville. 

DONNELSVILLE, OHIO.—Installation of 
a new dial telephone exchange in Don- 

| nelsville, Clark county, has been com- 
pleted and put in service by the Ohio 
| Bell Telephone Co. The new exchange 
building and automatic equipment cost 
| approximately $12,000. 

SPRINGFIELD, Onto—Dial telephones 
will be placed in service in Springfield 
during the summer of 1938, it has been 

| announced by H. B. Harvey, commercial 
manager for The Ohio Bell Telephone 

Co. Two more stories will be added to 

the telephone company’s main business 
| building and an addition will be built on 
the west side. At present, this struc- 
ture has one story and two basements 
| After the dial cutover in 1938, the en- 
| larged building will house all of the 
| company’s activities except those of the 
| plant department. 
Total gross cost of the project will 
be nearly $800,000. This will include 
| $664,110 for the additions to the build- 
| ing and the dial central office equipment 

which it will house, $14,350 for outside 
| plant rearrangements, $78,950 for new 
| dial telephones, $25,730 for the labor of 
changing all the telephone instruments 
and other expenses incidental to that 
activity, $1,560 for private branch ex- 
change equipment, and $5,700 for other 
expenses. Rural telephones in the vicin- 
ity of Springfield will be taken into the 
dial system. 





Financial 
Terre Haute, Inp.—Officials of the 
Citizens Independent Telephone Co 
have filed papers with the Indiana sec 
retary of state showing a reorganization 
of the company with 15,000 shares ol 
| common stock valued at $100 a share 
and 20,000 shares of preferred having 
the same par value. 

Soutn Haven, Micu.—The Tri-County 
| Telephone Co. has filed a registration 
| statement with the Securities & Ex 

change Commission under the Securr 
ties Act covering $1,500,000 first mort 
gage series “B” 4%s, 1961. 

New York, N. Y.—The International 
Telephone & Telegraph Corp. has aband- 
oned for the time being its plans for 
offering $35,000,000 of debentures, due te 
changed conditions in securities market 
Banks have extended $23,360,000 of oP 

| erating company loans at a 4 per cent 
| rate, against 41% per cent previously. 
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Flashes and Plugs—News 


Briefs and Comments 
Women workers are increasing. In 
1891 there were 8,000 women telephone 
operators, and by 1930 the number had 
grown to 251,000. 
* * 

Showing how taxes are soaring: Ten 
years ago the New York Telephone Co. 
paid $4.16 per telephone in taxes. In 
1934 it was $7.98, and in 1935 $8.73. 

* * 

Department of Labor reports show that 
employment in 23 leading industries 
made a gain of 2.9 per cent in 1935 over 
the preceding year. The telephone and 
telegraph industry showed a change of 
minus 3 per cent in employment and 
plus 4.2 per cent in payrolls. 

* - 

American Airlines planes will use 
telephones to communicate with dis- 
patch offices while on the ground, instead 
of radios. Officials say the telephones 
will save the planes’ power systems. 

* * 

“Investors’ Guide,” in Chicago Trib 
ine, says the new social security tax 
in payrolls will cost the American Tele- 
phone & Telegraph Co. $4,374,000 this 
year, or 23 cents a share. 

1 * 

D. H. Townsend, manager of the 
Churchill County Telephone & Telegraph 
System, of Fallon, Nev., writes TELEPH- 
oxy that at Norden, Calif., there were 
snowdrifts 165 inches deep on _ the 
ground, while at Fallon, 108 miles east 
f Norden, the grass was green. 

* * 

King Edward of Great Britain is get- 
ting much favorable publicity because 
he answered his own telephone calls. 
This may lead some of our own “big 
shots” to be a little more accessible. 

* 1 

In a review of Stanley Walker’s book 
on public relations, Public Utilities 
Fortnightly says: “The Bell System, 
Whose relations have been handled al- 
most perfectly, is in the hands of men 
who either grew up with the business, 
or at least knew what they are talking 
about.” 

* - 

New Deal offices in Washington are 
equipped with French telephones, but 
Comptroller General McCarl has ruled 
that they are not authorized for minor 
officials working within the states. 

co * 

Rumor has it that Special Counsel 
3ecker, who is running the telephone 
investigation, is frequently in confer- 
ence with Ferdinand Pecora, who was 
offered that role before he was elevated 
to the bench. 
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No. 50-K Pay Station 

for Manual Magneto 

and Central Battery 
Operation 





The Gray Telephone Pay Station 
Co. will gladly assist you in mak- 
ing a pay station survey of your 
territory. Write today! 


GRAY TELEPHONE 
PAY STATION CO. 


* HARTFORD, CONN. * 


Order Direct or Through 


AMERICAN AUTOMATIC ELECTRIC SALES CO., 
Chicago 


| GRAYBAR ELECTRIC CO., INC., New York, N. Y. 


KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago 

STROMBERG-CARLSON TELEPHONE MFG. CO., 
Rochester 

NORTHERN ELECTRIC CO., LTD., Montreal, 
Canada 


Or any other telephone supply house 


The Pay Station 
illustrated is of 
the post pay type, 
but by merely add- 
ing a relay and 
changing the di- 
rection card, it can 
be readily convert- 
ed to pre-pay 


operation. 


No special central 
office equipment 
is required for the 
operation of this 
pay station. It 
contains cable, 
terminal blocks, 
mountings, etc., 
and necessitates 
the addition of 
only the transmit- 
ter, receiver and 
ringer box. 


Another feature of 
this instrument is 
its convertibility 
to operation with 
automatic central 
office equipment 
by substituting a 
dial for the appa- 
ratus blanks. No 
other equipment 
is required. 





YOUR SUBSCRIBERS 
WILL ENJOY USING 


HANDSET TELEPHONES 


The light weight handset is easy to hold. It fits the hand. 
The anti side tone circuit avoids all disagreeable side tone on outgoing transmission. 


The subscriber never repeats or has to raise the voice. The outgoing booster 
transmission is loud and a perfect reproduction of the voice. 


These things are quickly appreciated by your subscribers. Just try a set or two 
and get the reaction. 


Leich handset telephones are giving perfect satisfaction in many exchanges. They 
will give equally good results in yours. 


Our Catalog No. 165 describes the money saving features of the 2 in | handset 
telephone. 
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ELECTRIC COMPANY 
GENOA, ILL. 


TELEPHONE APPARATUS BACKED BY 28 YEARS' SERVICE 
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